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Editor: Alicia Pousada, Academic Technology Committee 
 
============================================================= 
Welcome to the English Academic Technology Bulletin. This monthly 
publication of the English list communicates basic information regarding the use 
of technology in the preparation and imparting of instruction. The English list is a 
closed, moderated list restricted to the staff of the English Department of the 
College of Humanities of the University of Puerto Rico, Rio Piedras campus and 
other authorized users. If you are interested in subscribing to the English list or 
contributing content to the bulletin, please notify Alicia Pousada   
(apousada@earthlink.net), the list moderator. To post to the list, just Reply to this 
message. Remember that what you post will go to every subscriber. 
 
=========================================================== 
CONTENTS: 
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Newbie corner (Web tutorials, Spamming secrets) 
Using technology in the classroom (World Wide Words, Transana,  Amazon.com 
search, Bookcrossing.com,  Cheaper books overseas, ESL On-line) 
MacNuggets (iBook cooling stand, Macfixit,  Version Tracker) 
Internet tips (Searching the Internet effectively) 
Useful tips for Microsoft Word users (Short cuts for accent marks, Fixing 
formating problems) 
Cyberhumor (Why dogs don’t use computers, Time to reassess your relationship 
with your computer) 
 
 
ANNOUNCEMENTS 
 
On Friday, October 24th, Jo Anne Harris gave an extremely useful workshop on 
computer trouble-shooting.  While attendance was somewhat lower than 
expected due to Ferré’s funeral, the six professors present thoroughly enjoyed 
the hands-on presentation and the refreshments that followed.  This will be the 
last Academic Technology workshop for the semester due to the many other 
conflicting activities in the department, but next semester will bring several new 
workshops which will be announced in this bulletin.  If you have any special 
requests for workshops, please let us know. 
 
Subscriptions to the English Academic Technology Bulletin have now reached 
a grand total of 32.  If you like this publication, let your friends know so they can 
subscribe, too.  Just have them drop me a line at: apousada@earthlink.net. 
We’re going to slowly open the bulletin up to people from outside the English 
Department. 

mailto:apousada@earthlink.net
mailto:apousada@earthlink.net
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NEWBY CORNER 
 
Web tutorials 

A great site for newcomers to the Internet can be found at: 
http://www.geocities.com/TheTropics/1945/index1.htm. The information is given 
in a chatty, informal way that is quite accessible.  Nothing is taken for granted.  
Everything is explained with step-by step-tutorials. Among the topics dealt with 
are: the nature of the Internet, Internet access, training, e-mail, World Wide Web, 
File Transfer Protocol (FTP), Telnet, searching the Internet, using Archie, 
Gopher, Internet Relay Chat (IRC), FAQs, and newsgroups.  Check it out, and 
you’ll soon be calling yourself an expert!  

Another wonderful site for newbies is: http://www.bellcrest.net/tipstricks.html.  
This is the site of Bellcrest Web Design, and it contains exceptionally clear 
explanations of the file structure of computers, dealing with e-mail,  using Adobe 
Acrobat Reader, PhotoImpact,  Winzip, and Outlook Express, setting up your 
own website, etc.  

Spamming secrets  
 
Ever wonder how spammers get your address?  One of the common techniques 
is what’s called a “dictionary attack.”  Essentially, the spammers use name-
generating software that randomly generates addresses alphabetically one after 
another until they hit yours. Often you can see the names of all the other victims 
in the To: field of the e-mail you receive. Most spam-busting programs like 
McAfee’s SpamKiller or Earthlink’s Spamblocker use filters which detect minor 
variations in an e-mail’s header and automatically block messages that exhibit 
such patterns, but these are not completely reliable and sometimes permit spam 
to pass through.  
 
Another common way is address “harvesting.”  Basically,  every time you request 
some information, sign a guestbook at a website, sign up for a list or forum, or 
enter a chat room,  your address can end up in a big pool which is sold, 
exchanged, or just plain stolen.  Your best defense against harvesting is to use a 
throw away address for Internet browsing and chatting that can be discarded 
once it generates too much spam. Another is to have multiple addresses 
distinguished by function. With care, you can keep your primary address 
relatively spam-free.  
 
Cookies are still another way in which your address can make its way into 
strange hands.  As you browse the Internet, peeking into a wide variety of sites,  
many of these sites place “cookies” or small identifying and tracking programs on 
your computer.  Many of these cookies are quite benign and are designed to 
make shopping on the Internet more convenient and pleasant (e.g. by safely 

http://www.geocities.com/TheTropics/1945/index1.htm
http://www.bellcrest.net/tipstricks.html
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saving your name, address, credit card number, etc. so you don’t have to enter 
them when you return);  however,  others will launch an onslaught of unwanted 
e-mail. You can set your computer’s Internet options to reject all cookies; 
however, then you lose some functionality.  There are numerous programs like 
Norton System Works,  Ad-Subtract, and the Anonymizer which can crunch 
cookies selectively, so you can allow the ones that are beneficial to you and  
block the others. 
 
For more tips on how to combat the flood of spam,  visit the Federal Trade 
Commission’s site: http://www.ftc.gov/bcp/conline/pubs/alerts/spamalrt.htm . 
 
 
USING TECHNOLOGY IN THE CLASSROOM 
 
World Wide Words 
 
If you’re interested in the origin of words or the influence of popular culture on the 
lexicon of the English language, you may want to take a look at World Wide 
Words, the product of British researcher, Michael Quinion. The site is loaded with  
thousands of articles, reviews, definitions, and observations. Go to : 
http://www.worldwidewords.org. 
  
 
Transana  
The Wisconsin Center for Education Research University of Wisconsin-Madison 
has developed a program to aid in the transcription and analysis of video data 
called Transana. It is available for free at www.transana.org (80 MB download). It 
includes sample video data and transcripts to use with a tutorial. It's available in 
both single-user and multi-user versions . 
 
Transana allows users to:  
Import and view MPEG-1 videos.  
Create transcripts of videos with special symbols for Jeffersonian Transcription.  
Navigate through videos. 
Link frames in video to positions in a transcript 
Automatically highlight relevant portions of transcripts while video plays.  
Select analytically interesting portions of video, which can be organized into 
meaningful groups.  
Define keywords and apply them to portions of video.  
Search for instances of keywords  
Transfer video files to and from a Storage Resource Broker (SRB), a computer 
system with massive storage capacity . 
 
While Transana was created specifically with conversation analysts in mind, it 
may be useful for other forms of qualitative interactional and language-based 
analysis. 

http://www.ftc.gov/bcp/conline/pubs/alerts/spamalrt.htm
http://start.earthlink.net/track?id=1023968&url=http://www.worldwidewords.org/
http://www.transana.org/
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 Linguistics Data Consortium 
 
The Linguistic Data Consortium at the University of Pennsylvania 
[http://www.ldc.upenn.edu] supports language-related education, research and 
technology development by creating and sharing linguistic resources: data, tools 
and standards. It reports on linguistic corpora, new techniques for linguistic data 
collection and analysis, new linguistic software, recent papers and presentations, 
etc.  It’s definitely worth looking into. 
  
 
Amazon.com Search 
 
Amazon.com has just built a digital database that allows users to search for 
words and phrases in a text, not just the title or author. Users can enter queries 
such as "Holden Caulfield" and get a list of books that mention the famous 
character from J.D. Salinger's "Catcher in the Rye." While restricted to the books 
sold by Amazon.com or its network of used book dealers, the database already 
includes some 33 million pages from more than 120,000 books. This in essence 
turns Amazon.com’s web site into a virtual reference library and makes possible 
the location of books that readers didn’t even know existed.  This resource 
should certainly become part of every researcher’s toolbox as well as something 
that students should be directed toward. 
 
 
Bookcrossing.com 
 
A very unusual site features reviews of books that have been “released to the 
wild” or left for others to find and read.  http://www.bookcrossing.com  You may 
want to join this group and release a few of your own books. (Although you 
should think first of the English Department’s biannual book sales.) 
 
Cheaper books overseas 
 
U.S. students are discovering that many of their textbooks cost as much as 50% 
less if purchased from overseas bookstores.  While the practice of ordering 
books on the Internet from British, Indian, and other sources has created lawsuits 
and concerns about price-gouging among American publishers,  students are 
delighted to take advantage of the price differentials. Some universities (e.g. 
University of Minnesota and Purdue University) are even switching their business 
to international book dealers. The only difference in the books is a small 
indication of “International Edition” on the covers. Popular on-line sites for 
obtaining the cheaper textbooks are:  www.amazon.co.uk, www.bigwords.com, 
and www.bookcentral.com .  
 
[Source:  http://www.startribune.com/stories/484/4170062.html ] 
 

http://www.ldc.upenn.edu/
http://www.bookcrossing.com/
http://www.amazon.co.uk/
http://www.bigwords.com/
http://www.bookcentral.com/
http://www.startribune.com/stories/484/4170062.html
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ESL On-line 
 
If you’re teaching Conversational English, grammar, or pronunciation, you should 
definitely check out the following on-line mega-site for ESL teaching:  
http://www.longman.com/Family_Album/olinks.html.  It has links to a great many 
truly useful sites that can help you teach better and assist your students in 
making real progress in their English development.  
 
 
MACNUGGETS  
 
One of the problems of using an iBook or Powerbook is that the underside gets 
very hot with extended use. Now’s there’s a product to deal with this--the iBreeze 
Powerbook cooling stand.  The iBreeze measures 11.75" wide and 9.75" deep, 
and a USB extension cable is included for use with models with side-mounted 
USB ports. It cools via two small (60mm) almost silent fans. The iBreeze gets its 
power directly from the USB port of the connected laptop, so you don’t have to 
have a free wall-plug. It is available for $24.99 from Mac Connection.  
http://shop.macconnection.com. 
 
Computer troubleshooting for Mac users is available at:  http://www.macfixit.com. 
This site reports on common problems facing Mac users and how to deal with 
them.  It also gives lots of tips on how to work more effectively with a Mac. 
 
Looking for software that’s compatible or designed for a Mac?  Take a peek at 
http://www.versiontracker.com/macosx.  Version Tracker provides lists of 
freeware, shareware, and commercial software products for Mac OS X and 
earlier versions as well.  
 
 
 
INTERNET TIPS 
 
Searching the internet effectively 

Most of you probably already know about using Google (www.google.com ) for 
Internet searches.  It is perhaps the most effective search engine in existence.  It 
uses a rating system to give you the most relevant sources first, so you save time 
and energy. However, just typing in a couple of key phrases is not enough to do 
a thorough Google search. 

To improve your hit rate, try employing more advanced search features.  Using a 
special syntax tells Google to restrict your searches to certain elements of Web 
pages. Google has a fairly complete list of its syntax elements at 
www.google.com/help/operators.html. Here are a few of the advanced operators 
that can really aid in focusing your search results.  

http://www.longman.com/Family_Album/olinks.html
http://shop.macconnection.com/
http://www.macfixit.com/
http://www.versiontracker.com/macosx
http://www.google.com/
http://www.google.com/help/operators.html
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Intitle: at the beginning of a word or phrase (e.g., intitle:"Discourse analysis of 
e-mail") restricts your search results to just the titles of web pages that contain 
that exact phrase. 

Intext: does the opposite of intitle:  It searches only the body text, ignoring 
titles, links, and so forth.  

Link: lets you see which pages are linking to your web page or to another page 
you're interested in. (For example, try typing in link:http://www.mla.com.) 

Site: restricts results to top-level domains.  You can combine site: with intitle: to 
find certain types of pages. For example, get scholarly pages about Willa Cathers 
by searching for intitle:"Willa Cathers"site:edu.  

(Note in all the commands above that the colon is part of the syntax and cannot 
be left out. Also your query phrases should be in quotation marks.) 

Happy searching! 

============================================ 
USEFUL TIPS FOR MICROSOFT WORD USERS 

Shortcuts for accent marks 

If you usually type in English but occasionally need to insert accent marks or 
other diacritics for Spanish words, try the following shortcuts (all require two 
hands). [Print out the list and post it next to your computer until the shortcuts 
become second nature.] 

For á, é, í, ó, ú, hold down CTRL and type ' (apostrophe).  Then type the lower 
case letter desired. 
 
For Á, É, Í, Ó, Ú,  hold down CTRL  and type ‘ (apostrophe). Then type the upper 
case letter desired. 
 
For ñ,  hold down  CTRL + Shift + ~ (tilde) and release. Then type the lower case 
letter n.  
 
For Ñ, hold down CTRL + Shift + ~(tilde) + letter n. (Don’t release before hitting 
n.) 
 
For ë and  ï, hold down CTRL + SHIFT + :  (colon) and release. Then type the 
lower case letter desired.  
 
For Ë and Ï, hold down CTRL + SHIFT + :  (colon) + the lower case letter desired.  
(Don’t release before hitting letter.) 



 7

 
For ¿ , hold down  ALT+CTRL+SHIFT+?   (don’t release before hitting ?).  
 
For ¡,  hold down ALT+CTRL+SHIFT+! (don’t release before hitting !). 
 
 
 

Fixing formatting problems 

All formatting in Word resides inside usually invisible paragraph and tab marks 
that hide within documents. If you copy, move, or delete a paragraph or tab mark, 
Word changes formatting in mysterious ways, inserting bullets and typefaces with 
wild abandon.   

To see these hidden markers, look on the standard toolbar for an icon that looks 
like a backward P. If you click on it, Word reveals all paragraph and tab marks in 
your document, along with some really irritating dots between each word.  Very 
few users leave that icon activated because of the disturbing appearance the 
document takes on. 

However, there’s another less permanent way you can check the paragraph and 
tab marks without the annoying dots. Just click on Tools, Options, View, and 
check the Paragraph marks and Tab characters boxes. You can turn them off 
easily by unchecking the boxes.  

===================================================== 

CYBERHUMOR 
 
10 REASONS DOGS DON’T USE COMPUTERS 
 
1. Can't stick their heads out of Windows.  
2. Fetch command not available on all platforms.  
3. Hard to read the monitor with your head cocked to one side.  
4. Too difficult to "mark" every web site they visit.  
5. Can't help attacking the screen when they hear "You've Got Mail."  
6.Involuntary tail wagging is dead giveaway they're browsing www.pethouse.com  
instead of working.  
7. Carpal Paw Syndrome.  
8. Saliva-coated floppy disks refuse to work.  
9. SIT and STAY were hard enough; DELETE and SAVE are out of the question!  
10. TrO{gO HyAqR4tDc TgrOo TgYPmE WeIjTyH P;AzWqS,. ("Too hard to type 
with paws!")  
 
[Source: http://www.viewz.com/aol/top10/dog.shtml ] 

http://www.pethouse.com/
http://www.viewz.com/aol/top10/dog.shtml
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YOU KNOW IT IS TIME TO REASSESS YOUR RELATIONSHIP WITH YOUR 

COMPUTER WHEN.... 

 

1. You wake up at 4 o'clock in the morning to go to the bathroom and stop to 

check your email on the way back to bed. 

2. You turn off your computer and get an awful empty feeling, as if you just pulled 

the plug on a loved one. 

3. You decide to stay in college for an additional year or two, just for the free 

Internet access. 

4. You laugh at people with 28.8 modems. 

5. You start using smileys :-) in your snail mail. 

6. You find yourself typing "com" after every period when using a word 

processor.com 

7. You can't correspond with your mother because she doesn't have a computer. 

8. When your email box shows "no new messages" and you feel really 

depressed. 

9. You don't know the gender of your three closest friends because they have 

nondescript screen name and you never bothered to ask. 

10. You move into a new house and you decide to Netscape before you 

landscape. 

11. Your family always knows where you are. 

12. In real life conversations, you don't laugh, you just say "LOL, LOL" 

13. After reading this message, you immediately forward it to a friend! 

[Source: http://www.writershome.com/humor/dont-compute.htm#life ] 
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