
English Academic Technology Bulletin 11  (January 1, 2004) 
 
Editor: Alicia Pousada, Academic Technology Committee 
 
============================================================= 
Welcome to the English Academic Technology Bulletin. This monthly 
publication of the English list communicates basic information regarding the use 
of technology in the preparation and imparting of instruction. The English list is a 
closed, moderated list restricted to the staff of the English Department of the 
College of Humanities of the University of Puerto Rico, Rio Piedras campus and 
other authorized users. If you are interested in subscribing to the English list or 
contributing content to the bulletin, please notify Alicia Pousada 
(apousada@earthlink.net), the list moderator. To post to the list, just Reply to this 
message. Remember that what you post will go to every subscriber. 
 
=========================================================== 
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========================================================== 
ANNOUNCEMENTS 
 
As you know, the Academic Technology Committee has embarked upon the 
revamping of the English Department’s web pages.  Our web designer is Gina 
Colón, known to some of you from our October workshop on Cybercrime. Among 
the changes that are being made to the web site are: color scheme, updating of 
all content, adding pages for English Resource Center, Seminar Room, various 
conferences, individual professors’ pages complete with photos, CVs, course 
syllabi, and on-going research.  Other pages will be devoted to Sargasso, 
Tonguas,  student working papers, links useful to students, and on-line 
workshops on such issues as passing the comprehensive exams. 

mailto:apousada@earthlink.net
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Those of you who desire a sneak peek at the progress our web designer, Gina 
Colón, is making should go to: http://home.coqui.net/gcrti/UPR/index.htm. If you 
haven’t yet submitted your materials for the personal web pages, now would be a 
good time to catch up. 
 
Until the new web site is up and running,  the existing web site is still accessible 
at: http://humanidades.uprrp.edu/ingles.htm. The faculty list there has been 
updated and contains all recent changes in rank and e-mail addresses. Most of 
the existing content will eventually be updated and transferred to the new web 
site. 
 
============================================================= 
NEWBIES CORNER  
 
Expressing emotion in e-mails and Internet chats 
 
E-mails and Internet chats tread the water between written and oral discourse. 
They are written, but tend to exhibit a condensed, truncated style more like rapid, 
casual conversation. The speed of the electronic transmission (in comparison to 
the crawl of traditional “snail mail”) further enhances this impression.  
 
Communication over the Internet can become as intense and emotional as face-
to-face interaction. However, one of the problems faced by e-mail 
correspondents and Internet chatters is the lack of the gestural and intonational 
cues that spoken language provides to express the emotion of the speaker. 
 
Undaunted, e-mail writers have come up with various ways to express emotion in 
e-mails. These include the use of capital letters,  emotion acronyms (strings of 
letters representing the first letters of words in a phrase), and emoticons (little 
faces made from punctuation marks).  
 
Capital letters are utilized in e-mails and Internet chats to signify shouting and 
strong emotion.  They are considered to be very rude and inflammatory when 
used throughout a text. Some people who are poor typists think they are solving 
the problem of dealing with the shift key by using only caps, when they are 
actually producing a more severe problem of disapproval and rejection on the 
part of the recipients of their boorish messages. Be forewarned and use upper 
case letters sparingly. 
 
Emotion acronyms are a legitimate use of capital letters. Hundreds are 
documented in various online dictionaries like www.gaarde.org/acronyms, 
www.pb.org/emoticon.html, and www.muller-godschalk.com/emoticon.html. 
Some are simple, like LOL (“laughing out loud”), while others are quite complex 
like COTFLGOHAHA (“crawling on the floor laughing guts out and having a heart 
attack) or IMNSHO (“in my not so humble opinion”). They can easily get out of 
hand, especially if the recipient of your communiqué is not up on the latest ones 

http://home.coqui.net/gcrti/UPR/index.htm
http://humanidades.uprrp.edu/ingles.htm
http://www.gaarde.org/acronyms
http://www.pb.org/emoticon.html
http://www.muller-godschalk.com/emoticon.html
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and misses the emotional message you are sending. Emoticons (emotion icons) 
are equally widespread. The first of these, the smiley face, has been credited to 
Scott E. Fahlman, a research professor in computer science at Carnegie Mellon 
University (www-2.cs.cmu.edu/~sef/sefSmiley.htm). On September 19, 1982, 
Fahlman suggested the use of the simple :-) to differentiate joke posts from 
serious ones on the university bulletin board service.  From that simple smiley, a 
wide variety of emoticons have sprung up.  There are emoticons to suit any 
mood from happy   :-)  to sad  :-(   to angry  >:-{  to laughing :-D  to mocking with 
your tongue stuck out :-P. You can find a long list at 
www.cknow.com/ckinfo/emoticons.htm . 
 
It should be noted that some e-mail programs (e.g. AOL) now have the capacity 
to insert little graphical icons that express emotion, but these lack creativity next 
to the techniques discussed above. 
 
 
UTILIZING TECHNOLOGY IN THE CLASSROOM 
 
Free 'Reading for Information' Online Course  
 
The National Geographic Society, Indiana Department of Education, and ERIC 
Clearinghouse on Reading, English and Communication have just released an 
online course for teachers and parents to guide students in reading for 
information. The nine-unit interactive course is available for free at 
http://eric.indiana.edu/reading . Participants learn strategies for reading and 
remembering non-fiction material, including descriptions and procedures, news 
reporting, arguments and opinions, biography, and personal narratives.  
 
Professional development credit or university credit to update teaching licenses 
can be obtained for a cost, or one can participate for free just to obtain the 
information provided. If you register for credit, you must participate in online 
discussions and pass a quiz at the end of each unit. The Indiana Department of 
Education offers professional development credit, and the National Geographic 
Society will provide a certificate to be used as evidence of participation in an in-
service course. 
 
Writing on-line  
 
Tips for effective writing are available at the University of Pennsylvania Writing 
Site http://www.writing.upenn.edu/critical/help_tips.html. This site also provides 
useful links to dictionaries, thesauri, style formats for many different disciplines,  
guides for preparing exam essays, abstracts, reviews, speeches, literature 
reviews, job inquiry letters, applications, dissertations, etc.  
 
Clarifying team editing with colors    
   

http://www-2.cs.cmu.edu/~sef/sefSmiley.htm
http://www.cknow.com/ckinfo/emoticons.htm
http://eric.indiana.edu/reading
http://www.writing.upenn.edu/critical/help_tips.html
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When multiple editors review a manuscript, each may add, delete, or replace 
text. A good way to identify who's suggesting what changes in Word 2000 is to 
go to Tools  Track Changes Highlight Changes  Track Changes While 
Editing. Word permits the use of a different color to display each editor's 
changes. By simply assigning a specific color for each editor, everyone can tell at 
a glance who added what text.   When the time comes to publish the document, 
all the text can be put in black by selecting the entire document and going to 
Format  Font  Automatic.    
 
Blogs 
 
The latest use of computer technology in the classroom is the preparation of 
blogs or computer web logs.  http://www.utm.edu/~johnston/papers/Johnston3-
aelj.doc. For most people, a blog is like a personal journal; however, teachers 
can get their students to post writing on-line to a class blog.  
 
Basically, you set up a space on-line where you can post thoughts or opinions, 
share impressions or personal experiences, promote ideas or causes, or write 
commentaries, news, poetry, mini-essays, project updates, even fiction. You get 
your own URL which is included in search engines like Google, so other people 
can find you.  You add post daily or whenever the mood hits you.  Others can 
read your posts, and in many cases even post comments. 
 
A good place to start blogging for free is Blogger at: 
http://new.blogger.com/home.pyra. This program is easy to set up, but requires 
the download of another program so that readers can post comments.  This is 
obtainable at:  
 
 
Student research on the Internet 
 
This instructional article presents a hands-on plan for creating an "Ask the 
Experts" tool that students can use to pose questions to professionals in real-life 
situations. 
http://www.eschoolnews.com/news/showStory.cfm?ArticleID=4139&ref=wt 
 
========================================================== 
USEFUL INTERNET SITES  
 
 
The Internet Public Library 
 
The Internet Public Library [  http://www.ipl.org ] is a great site for discovering 
publications in all fields and for finding odd sites.  For example,  a quick search 
under “Language” at the IPL site pointed to the following sites which can certainly 
be of use to English professors: 
 

http://www.utm.edu/~johnston/papers/Johnston3-aelj.doc
http://www.utm.edu/~johnston/papers/Johnston3-aelj.doc
http://new.blogger.com/home.pyra
http://www.eschoolnews.com/news/showStory.cfm?ArticleID=4139&ref=wt
http://www.ipl.org/
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The Middle English Compendium     http://www.hti.umich.edu/mec/ 
The Middle English Compendium gives easy access to an electronic version of 
the Middle English Dictionary, a HyperBibliography of Middle English prose and 
verse based on the MED bibliographies, as well as a huge network of related 
resources. 
 
The Columbia Guide to Standard American English   http://www.bartleby.com/68/ 
This guide is a practical and highly readable handbook of language usage. Its 
6,500 entries contain thousands of descriptive and prescriptive entries and 
feature 4,300 hyperlinked cross-references. The site is searchable. 
 
The Word Wizard    http://www.wordwizard.com 
This site provides resources and news about words and writing, contributions 
from well-known writers about aspects of the English language, information about 
word or phrase origins, coinages, quotes, insults,  etc. There are also interactive 
areas like Slang Street and Public Scribe which are very entertaining and 
educational. In addition, the site contains almanacs, calendars, books, 
magazines, newspapers, dictionaries, volumes on literary criticism, and special 
collections for children and adolescents. 
 
============================================================ 
 
FREEWARE 
 
EasyOffice v5.92  
 
This free office suite includes word-processing, spreadsheet, and presentation 
applications. EasyWord is compatible with Microsoft Word, Adobe PDF, HTML, 
and ZIP files. It includes English, French, Spanish, Italian, German, Portuguese, 
Swedish, medical, and legal dictionaries.  It can create PDF files and has a spell 
checker that signals mistakes out loud. EasySpreadsheet is compatible with 
Microsoft Excel and features one-click e-mailing of spreadsheets. 
EasyPresentation helps you to create slide presentations, and 
EasyContactManager  lets you prepare customized form letters and track 
appointment dates via contact lists that can be exported in Excel format. The 
suite also comes with EasyCalculator and the financial program EasyZip.    
 
Download the program at:  
http://download.com.com/3000-2079-10251014.html?tag=lst-0-1 
(Do not use the Fast Download option, since it downloads an older version of the 
program.) 
 
 
Popfile 0.20.0 
 

http://www.hti.umich.edu/mec/
http://www.bartleby.com/68/
http://www.wordwizard.com/
http://download.com.com/3000-2079-10251014.html?tag=lst-0-1
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Popfile  classifies your e-mail automatically the way you want it after a bit of 
training. It moves spam to a separate folder, helps you prioritize your work, and 
keeps your projects organized.  Download Popfile at:   
http://www.pcworld.com/downloads/file_description/0,fid,23103,tk,hsx,00.asp 
  
 
Free anti-virus software 
 
For reliable and tested free anti-virus software, try out the following: 
 
Avast! 4 Home Edition  http://www.asw.cz/i_idt_153.html.  On-access and on-
demand scanning, e-mail scanning for Outlook and POP3/SMTP, automatic 
updates, e-mail technical support, 7.1MB. 
 
AVG Anti-virus (free edition) http://www.grisoft.com/us/us_dwnl_free.php. on-
access and on-demand scanning, e-mail scanning for Outlook and Outlook 
Express, automatic updates, 5.7MB. 
 
=========================================================== 
 
MAC NUGGETS  
 
Macindex 
If you ever need information about any technical aspect of your Macintosh 
computer, go to: http://www.info.apple.com/siteindex.html.  This site is arranged 
alphabetically and gives you quick access to vital information regarding manuals, 
protection plans, repair services, specific models like the iMac, Powerbook, 
PowerMac, iPod,  recovering passwords, finding service providers, dealing with 
older machines,  QuickTime, OS 9 and 10, etc.  A real gold-mine! 
 
Mac Fix-it 
This site [http://www.macfixit.com/ ] provides guidance when you have trouble 
installing a new operating system or anti-virus program, problems with your logic 
board, or want to upgrade your system. 
 
Booxter 1.0 
This Mac program manages book collections. It supports multiple libraries and 
book lists, gathers book information from online sources, and supports handheld 
barcode scanners for adding books to a collection. Booxter is $14.99 for Mac OS 
X 10.2 and up.  Go to: http://www.deepprose.com/ 
 
Clipping files 
For detailed instructions on how to use clipping files in Macs, go to: 
http://www.themacintoshguy.com/MacTips/archive/tip40.shtml 
 
Hiding PowerPoint interface 

http://www.pcworld.com/downloads/file_description/0,fid,23103,tk,hsx,00.asp
http://www.asw.cz/i_idt_153.html
http://www.grisoft.com/us/us_dwnl_free.php
http://www.info.apple.com/siteindex.html
http://www.macfixit.com/
http://www.deepprose.com/
http://www.themacintoshguy.com/MacTips/archive/tip40.shtml
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After you show the last slide in your PowerPoint presentation, you get left with 
the PowerPoint interface with all its menus and toolbars, in essence forcing your 
audience to look at the inside of your computer.  This is not too professional. A 
better approach is to press B on the keyboard so that the screen turns to black. 
After the group has gone, just press the Escape or B key to reveal PowerPoint's 
inner workings once again and close down your system. 
 
[Source: Breen , Christopher. 2002.  MAC 911. Peachpit Press. ] 
 
 
=========================================================== 
COMPUTER LINGO 
 
Microspeak 
 
In addition to monopolizing the software world,  Microsoft has made significant 
contributions to the lexicon of modern English.  Witness the following examples 
of Microspeak: 
 
Ambimousetrous: Able to use the mouse well with either hand 
 
Beepilepsy: The brief seizure people sometimes suffer when their beepers or cell 
phones go off, especially in vibrator mode. Characterized by physical spasms, 
goofy facial expressions, and stopping speech in mid-sentence. 
 
Chips and Salsa: Chips = hardware, salsa = software. "Well, first we’ve got to 
figure out if the problem's in your chips or your salsa." 
 
Facemail: Technologically backward means of communication, clearly inferior to 
voicemail or e-mail. Involves actually walking to someone’s office and speaking 
to him or her face-to-face. 
 
Keyboard Plaque: The disgusting buildup of dirt and crud found on computer 
keyboards. "Are there any other terminals I can use? This one has a bad case of 
keyboard plaque." 
 
Mouse Potato: The online, wired generation's answer to the couch potato. 
 
Ohnosecond: That minuscule fraction of time in which you realize that you've just 
made a big mistake. 
 
Open-Collar Workers: People who work at home or telecommute. 
 
Percussive Maintenance: The fine art of whacking the crap out of an electronic 
device to get it to work again. 
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Spacordi: The mass of cords strewn underneath your desk (just add sauce). 
 
Three-Finger Salute: Process of simultaneously striking Ctrl, Alt, Delete in order 
to restart your PC after it freezes up 
 
Vulcan Nerve Pinch: The taxing hand position required to reach all of the 
appropriate keys for a warm reboot for a Mac II computer which involves 
simultaneously pressing the Control key, the Command key, the Return key, and 
the Power On key.  
 
 
Instant messaging shorthand 
 
Instant messaging, both via cell phone and computer, has become the preferred 
means of communication among young people.  Here is a beginner’s guide to 
some of the most popular abbreviations used in these messages. 
 
IDK= I don’t know 
BTDT = Been there, done that 
NEWAY= Anyway 
B/F, G/F = Boyfriend, girlfriend 
W1M = Wait one minute 
DDG = Drop dead gorgeous 
HHOK = Ha, ha, only kidding 
UR = You are, your 
============================================================ 

INTERNET SECURITY 

Phishing (or the hijacking of personal information from unsuspecting users via e-
mail and website forms) has made many people in the cyberworld very angry. A 
group of global banks and technology companies have joined forces to fight the 
scams. Victims of e-crimes can report to the group’s Web site, Anti-Phishing.Org 
(www.antiphishing.org), and technicians will try to track down the perpetrators. 

E-bay was recently affected  by an e-mail scam that sent sites official looking e-
mails, supposedly from the accounts management department, asking for credit 
card information, a social security number, and other sensitive information. Staff 
members of PC Magazine alerted E-bay about the scam, and warnings were 
sent out to users. Other e-companies that have been hit hard by similar “spoofs” 
are PayPal, Yahoo auctions, and Earthlink. 

According to a recent FTC survey, 27.3 million Americans have been victims of 
identity theft in the last five years, and an appalling 9.9 million people were 
victimized in just the last 12 months.  

http://www.antiphishing.org/
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[Source: PC Magazine TrendWatch [PCM_TrendWatch@eletters.pcmag.com] 

============================================================ 

TECHNOLOGY QUOTATIONS  
 
Where is all the knowledge we lost with information? 
- T.S. Elliot  

Those parts of the system that you can hit with a hammer are called hardware; 
those program instructions that you can only curse at are called software.  
- Anonymous  

Never let a computer know you're in a hurry.  
- Anonymous  

We live in a society exquisitely dependent on science and technology, in which 
hardly anyone knows anything about science and technology.  
- Carl Sagan 

Any teacher that can be replaced by a computer, deserves to be.  
- David Thornburg  

[Source: http://whatis.techtarget.com/definition/0,,sid9_gci534467,00.html ] 

============================================================= 

CYBERHUMOR 
 
Computer Proverbs 
 
Home is where you hang your @ 
The E-mail of the species is more deadly than the mail. 
A journey of a thousand sites begins with a single click. 
You can't teach a new mouse old clicks. 
Great groups from little icons grow. 
Speak softly and carry a cellular phone. 
C:\ is the root of all directories. 
Don't put all your hypes in one home page. 
Pentium wise; pen and paper foolish. 
The modem is the message. 
Too many clicks spoil the browse. 
The geek shall inherit the earth. 
A chat has nine lives. 
Don't byte off more than you can view. 
Fax is stranger than fiction. 

mailto:PCM_TrendWatch@eletters.pcmag.com
http://whatis.techtarget.com/definition/0,,sid9_gci534467,00.html
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What boots up must come down. 
Windows will never cease. 
In Gates we trust. 
Virtual reality is its own reward. 
Modulation in all things. 
A user and his leisure time are soon parted. 
There's no place like <http://www.home.com/> 
Know what to expect before you connect. 
Oh, what a tangled website we weave when first we practice. 
Speed thrills. 
Give a man a fish and you feed him for a day; teach him to use the Web and he 
won’t bother you for weeks! 
 
[Source: http://www.writershome.com/humor/dont-compute.htm#top ] 
 
 
Humorous cyber-definitions 
 
Program /n./ 
1. A magic spell cast over a computer allowing it to turn one's input into error 
messages. 
2. An exercise in experimental epistemology. 
3. A form of art, ostensibly intended for the instruction of computers, which is 
nevertheless almost inevitably a failure if other programmers can't 
understand it.  
 
Programming /n./ 
1. The art of debugging an empty file. 
2. A pastime similar to banging one's head against a wall, but with fewer 
opportunities for reward. 
3. The most fun you can have with your clothes on (although clothes are not 
mandatory).  
 
Programmer /n./ A red-eyed, mumbling mammal capable of conversing with 
inanimate objects.  
 
[Source: The Jargon File , http://info.astrian.net/jargon/] 
========================================================== 
Hope you enjoyed this issue. If you want to share any comments, post a 
message to the list by hitting Reply. Tell your colleagues to subscribe by 
writing to:  apousada@earthlink.net.  
 

http://www.writershome.com/humor/dont-compute.htm
http://info.astrian.net/jargon/
mailto:apousada@earthlink.net

