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Welcome to the English Academic Technology Bulletin. This monthly 
publication of the English list communicates basic information regarding the use 
of technology in the preparation and imparting of instruction. The English list is a 
closed, moderated list restricted to the staff of the English Department of the 
College of Humanities of the University of Puerto Rico, Rio Piedras campus and 
other authorized users. If you are interested in subscribing to the English list or 
contributing content to the bulletin, please notify Alicia Pousada 
(apousada@earthlink.net), the list moderator. To post to the list, just Reply to this 
message. Remember that what you post will go to every subscriber. 
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======================= 
 
Announcements 
 
The Humanities server has been out of service since late June due to a problem 
with the motherboard.  This means that our website (as well as those of the other 
Humanities departments) has simply vanished from the Internet.  Any users 
attempting to open the English Department site will receive a 504 Timeout 
Message. Efforts are being made to obtain another server. All English 
Department material is safe on back-up disks and drives, so once the new server 
is purchased and activated, we’ll be up and running again. 
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According to Damari Vilar, chair of the Humanities Technology Committee, the 
most likely scenario is that the Humanities websites will end up being stored and 
administered by the Oficina de Sistemas de Información (OSI), as are most other 
campus websites. OSI can provide the round-the-clock service and personnel 
that is needed to maintain an active website.  
 
We’ll keep you posted as to any developments in this area. Until then, feel free to 
submit any updates or additions to your web pages to Alicia Pousada, your 
friendly webmaster, with the understanding that it may be a while before they see 
the light of day. 
 
===================== 
 
Newbies Corner 
 
Cyberinsecurity 
 
Consumer Reports recently investigated the state of “cyberinsecurity” on the 
Internet and concluded that: “Until things improve, every online consumer must 
think like a security expert.” The investigators came up with some very useful 
recommendations which are summarized below. 
 

1. Enable existing protection on your computer (i.e., firewall, spam blockers, 
phishing filters, etc.) 

2. Use antivirus software (top-rated programs are: BitDefender, ZoneAlarm, 
Kaspersky Labs Antivirus, Nortos Antivirus, McAfee ViruScan) 

3. Use two antispyware programs since no one program catches all the 
spyware (good choices are: F-Secure Anti-Spyware, Webroot Spy 
Sweeper, PC Tools Spyware Doctor, Lavasoft Ad-Aware SE, and Spybot 
Search and Destroy—the last two are free) 

4. Add extra spam protection as needed (a good free program is Trend Micro 
Anti-Spam Pilot) 

5. If simplicity is paramount, consider a suite (e.g. ZoneLabs Zone Alarm 
Internet Security Suite  or TrendMicro PC-cillian Internet Security Suite) 

6. Activate all software for automatic updating 
7. Be smart online  

a. Download only from trusted sources 
b. Avoid free screensavers, games, utilities, videos, toolbars, music 

and movie file-sharing programs which frequently include spyware 
that slow down your computer 

c. Shut off computer or disconnect modem when you don’t need it for 
extended periods 

d. Never open email attachments you weren’t expecting. 
e. Never give personal information via email (e.g. social security 

number, credit card number, account passwords, etc.) 
f. Never reply to spam or click on unsubscribe links. 
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g. Only order from business sites that are secure (look for icon of 
unbroken key or closed lock and make sure address matches 
company and begins with “https”) 

 
For more free tips on protecting yourself online, go to: 
www.ConsumerReports.org/security 
 
[Source: Consumer Reports, September 2006, pp. 20-29] 
 

 
 
Spim, Spit & SMS Spam 
 
When most people hear the word “spam,” they think of e-mail spam. However, 
other types of electronic junk mail are popping up in instant messaging, 
discussion boards, mobile phones with text messaging, newsgroups, Internet 
telephony, and blogs, and we need to be prepared to deal with those as well.  
 
Spim (spam over instant messaging) is the type of spam sent over instant 
messaging services like AOL’s AIM, MSN Messenger, Google Talk, or Yahoo 
Messenger.  According to Ferris Research, the number of spim messages in the 
U.S. ballooned to 2 billion in 2004, which was four times the amount sent in 
2003. More than four billion were expected in 2005 (Swartz 2004). 
 
Spit (spam over Internet telephony) is spam sent over Internet telephony or 
voice-over Internet Protocol (VoIP) services like Skyp, Netscape’s CoolTalk,  
Net2Phone, and NetMeeting.  
 
SMS Spam (a sub-category of spit) refers to spam sent over cell phone text 
messaging services (Short Message Service), some of which comes from the cell 
phone company itself (e.g. Verizon regularly sends text messages to 
consumers), but most of which comes from external companies that have 
obtained your cell phone number by buying lists or because they did business 
with you in the past.   
 
In 2004, one-fifth of U.S. adults reported receiving ads on their cell phones, up 
from 13% in 2003, according to a Yankee Group survey of 5,500 people (Swartz 
2004). The Pew Research Center found in a separate study that 28 percent of 
people who send text messages are receiving spam. The real killer is that they 
are being charged in many cases for each unwanted message unless they have 
a plan that allows unlimited reception of text messages. The FCC has 
determined that cell phone spam is illegal; however, there is a loophole which 
states that if a company did business with you in the past, they may send you 
text messages.  The onus of filtering cell phone spam is on the cell phone 
companies, but they have a strong disincentive to do so, since they receive 
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revenues for every text message you receive. Nevertheless, Verizon Wireless 
reports filtering up to 50,000 spam messages daily (Lazarus 2006). 
 
 
As always, the key to keeping down the amount of junk coming to you via any 
medium is to avoid spreading your email address or cell phone number all over 
the Internet.  One way to do this is to use a disposable email address that you 
keep just for posting to discussion groups or ordering on the Internet.  This is 
different from the address you give friends, colleagues, students, and family 
members. Another way is to replace common characters such as the @ or .  with 
spaces or spelling (e.g. writing your address as "peter— at— webopedia —dot— 
com", so humans can understand it, but spamming software cannot “harvest”  it 
and add it to a spam list. In addition, as we’ve said before in this bulletin,  to keep 
junk mail under control, don’t click on links in spam e-mail, don’t click to 
unsubscribe, use a good email filter, and don’t open email from people you don’t 
know. To avoid getting junk text messages on your cell phone, if you order 
something on line or communicate with a company via email, don’t give your cell 
phone number.  Use a landline number instead, and make sure to register your 
both your landline and cell phone numbers with the National Do Not Call 
Registry.  [Go to: http://www.donotcall.gov ] 
 
Spim advertisements that arrive when you’re instant messaging someone are 
even more annoying than email spam because you have to deal with them in real 
time instead of reviewing a list which you can delete en masse.  You have to stop 
what you’re doing as soon as the IM window pops up. It’s also scarier because 
you assume that you’re receiving a message from someone on your buddy list, 
and instead you’re at the mercy of an advertiser.  
 
Many of the general rules given above work for controlling Spim. Again, don’t  
open or accept files from strangers, keep your IM profile and username off public 
directories, avoid clicking on any links that appear in an IM (even from trusted 
people) because your buddies’ systems could be infected without them knowing 
it, and the message you receive may be the result of a worm replicating itself via 
their contact list. As always, keep your virus definitions up-to-date, and scan all 
Instant Messages.  
  
Spit  is the newest form of spam, but it is growing rapidly as more consumers 
turn to Internet telephony services. It is very cheap for marketers since it can be 
fully automated. Your phone rings, and a recorded message begins a marketing 
spiel. In some cases, phone pranksters can even use spit to interject words into 
your  VoIP conversation.  
 
To control Spit, consider encrypting all your VoIP conversations. Make sure you 
run an IDS (intrusion detection system) and anti-virus software. To keep 
automated voice messages from getting through, there are also VoIP-specific 
products you can install that ask incoming callers a question that needs a human 
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response. Choosing a well-established VoIP service provider improves the 
chances that your security issues will be taken care of for you. 
 
SMS spam is equally annoying. The best way to deal with it is to contact your 
wireless phone company and opt out of any messaging it may want to send you. 
Also insist that your phone number not be made available to other companies. If 
a text message arrives, don’t just click on it.  Check your Inbox to see who it’s 
from. If you don’t know the number or name, don’t open it.  Delete the message.  
 
Sources consulted:  
 
Beal, V.  (2006), All about spam, spim, and spit.  http://www.webopedia.com . 
(Posted August 11, 2006) 
 
Lazarus, D. (2006). Cell-phone spam isn't just annoying, it's costly, too--
Advocates want wireless industry to crack down. San Francisco Chronicle, 
http://seattlepi.nwsource.com/business/281095_spammers14.html. (Posted 
August 14, 2006). 
 
Swartz, J. (2004). Irritated by spam? Get ready for spit. USA Today, 
http://www.usatoday.com/money/industries/technology/2004-11-09-spit_x.htm , 
(Updated 11/10/2004) 
 

 
Finding needles in haystacks 
 
 
There is a huge amount of information available on the Internet, but there's no 
standardized list of subject headings or defined structure to help you find all the 
Web sites relevant to your topic. Wesleyan University Library offers some basic 
advice for sorting through the masses of data:  
 

1. State your research topic in the form of a question.  
 

2. Analyze your topic. List terms and ideas as well as synonyms for those 
terms, broader and narrower topics, categories, and terms. Give any 
names, titles, abbreviations, and acronyms associated with your topic.  
 

3. Determine the kind of an answer you need. From what disciplinary 
perspective are you looking at the topic? Do you need scholarly or popular 
sources? Do you want comprehensive coverage or a brief summary? Do 
you want an overview, a narrow focus,  or a specific fact?  
 

4. Select the appropriate search engines and use them.  
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5. Evaluate your results: Are they relevant, or do you need to change your 
search strategy and/or rephrase your question?  

 
[Source: http://www.wesleyan.edu/libr/tut/websearch/searching.html  ] 
 
 

 
Taming Internet Explorer 6 
 
 
To see a full-screen window every time when using Internet Explorer, close all 
instances of IE, except one. Right-click any link, and select Open in New 
Window. Close the original browser window, and resize the remaining window 
manually by dragging each side as far as it will go. (Don't click the Maximize 
button to do this.) Hold down the <Ctrl> key and click the X at the top-right of the 
page to close IE. From now on, IE will open new windows full-size. 
 

 
Easy recovery in the case of virus attacks 
 
Put your antivirus, spyware scanners, and other rescue utilities on one CD. Then, 
if disaster strikes, you can clean up your PC with programs on the disc, without 
having to download anything. 
 
Back up your browser bookmarks, templates, inboxes, and other preference 
information. When you save the files, give them descriptive names. If you need to 
maintain the original file name, combine the two, as shown here: 
SpaceWhacker3.0—spwkr-dz.exe. 
 
[Source: http://www.pcworld.com/article/id,126472-page,12c,applicationstips/ 
article.html ] 
 

 
Recycling old computers 
 
Wondering what to do with your old computer, printer, cell phone, etc.? Old 
technology can be recycled in a variety of ways. For more information and 
concrete steps you can take, consult:  http://www.earth911.org . 
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Using technology in the classroom 
 
 
Next-Generation Textbooks: Book Smarts 
 
Many universities are turning to the use of electronic books to replace the 
traditional bound versions, citing reduced expense, ease of access, student 
acceptance, and increased ability to update as reasons. For more information on 
this growing trend, go to:  
http://www.campustechnology.com/article.asp?id=18438 
 
 

Linguistic Voices on Campus  

Prof. Anja Wanner of the English Department of the University of Wisconsin at 
Madison has created a very interesting and useful podcast titled: Linguistic 
Voices on Campus. It was first designed as instructional material for the course 
"The Structure of English” but is now used as a forum for interviewing linguists 
regarding common beliefs about language from the perspectives of their own 
research. Some of the recent topics include: the language of feral children, 
grammar of Shakespeare, and regional dialects of English. To find out more and 
subscribe to the podcast, go to: 

http://mendota.english.wisc.edu/~awanner/podcasts/podcasts.htm 
 

 
Google Book Search 
 
Google Book Search is a new feature of Google that is presently in beta format 
(that means that it works but hasn’t been fully tested yet). To try it out, go to 
Google at: www.google.com, and click on More. Then click on Google Book 
Search. Enter a phrase, sentence, or word that you want to check out in any 
book. This is great for checking sentences from students’ term papers that you 
suspect are not original. It’s also useful when you want to correctly attribute a 
quote in a scholarly paper but can’t remember the author or the book you read it 
in.  
 
Google searches a vast database of printed books available in libraries and 
bookstores. When it locates any books that contain your search terms, it 
produces a list of search results. The books listed include the original book in 
which the term or quotation appeared, as well as any book that later cited that 
term or quotation. If you click on a book title, you'll get  basic information about 
the book and a few snippets of text from the book showing your search term in 
context. If the publisher or author has given Google permission, then you'll see a 
few full pages, and if the book is out of copyright, you'll be able to view the entire 
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book. All entries provide links to online bookstores where you can purchase the 
book. 
 

 
 
 
Freeload Press 
 
Professors lamenting the high price of college textbooks might want to check out 
a startling new alternative:  Freeload Press of St. Paul.  This small publisher 
provides free e-textbooks to students which are sponsored by commercial ads 
inserted within the text, much like a magazine.  
 
Freeload Press offers a limited number of textbook titles, primarily in math, 
computers, and business, but claims to be actively seeking authors for more 
books to offer. Two titles that may interest English professors in Communication, 
ESL, or Writing are from the Communication Know it Alls™ Series: 
Fundamentals of Communication  and Words: Vocabulary and Spelling. Another 
series that may be of potential use to English professors or students is the 
Foreign Language Know it Alls™ series which includes: French Business Terms,  
Spanish 1,  Spanish 2, and Spanish Business Terms. 
 
Freeload texts are additionally available in cheap, paperback versions, with or 
without advertising (guess which one is cheaper?). Professors can also receive 
free review copies to use in planning courses. 
 
If the idea of publishing free, downloadable textbooks intrigues you, or you would 
like to offer your students another option for obtaining information, go to the 
Freeload Press website at: http://www.freeloadpress.com . 
 
=============  
 
International Classroom Virtual Visit 
 
If you would like your class to interact online with students around the world, you 
may want to check out the International Classroom Virtual Visit program at: 
http://lists.literacytent.org/mailman/listinfo/icvv.This is a community of adult 
education and elementary and secondary education teachers from around the 
world who join together for a World Wide Web project to promote cultural 
understanding, learn about each other, and to use the Web and e-mail for 
communications. Participants have their classes matched for a 5-10 month 
period during which they create a virtual tour of their class, school and 
community, introduce themselves, and ask and answer questions.   
 
This would be a terrific opportunity for classes in ESL and Communications. 
====================== 



 9 

 
Windows tips 
 
Quintura  
 
Quintura is a new search engine for Windows-based computers running Internet 
Explorer that  provides a visual map of tags or hints contextually related to your 
search query. This allows you to personalize your search by making it more 
specific, since you can click to add or subtract tags according to your needs. You 
can also refine search results by removing search links or Web sites from the 
result list, save the search scope as a file and share it with colleagues, and 
monitor new information available on the Web related to your topic.   
 
Quintura is available as a free download at: http://www.quintura.com/download  
 
 
=====================  
 
Visual Task Tips  
 
If you have Windows XP, Visual Task Tips will help you figure out which of your 
open windows has the material you want without having to try each window first. 
After installing Visual Task Tips, hold your pointer over a taskbar button and you 
will see a thumbnail representation of the window and its contents. For this 
application to function, you need to ungroup your icons (right click anywhere on 
the taskbar, select Properties, and then unselect “Group similar taskbar buttons”. 
You can download Visual Task tips for free at:  http://www.visualtasktips.com . 
 

 
 
FlyakiteOSX  
 
FlyakiteOSX visually transforms the Windows XP desktop into a  Mac OSX 
simulation, including login screen, cursors, sounds, and other visual details. The 
program contains a variety of tools that provide additional Mac functions such as 
colored folder icons, taskbar, dock, etc. FlyakiteOSX also automatically creates a 
Windows Restore Point, so you can safely reverse any changes. If you love the 
Mac interface but prefer the Windows operating system, you may want to try out 
this  program. The free download can be found at: 
http://www.snapfilespro.com/gnomeapp.php?id=110198 . 
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Mac Nuggets  
 
Security updates 
 
Apple Computer recently issued updates for its Mac OS X operating system to fix 
26 security flaws, some of which affect image handling and file-sharing and 
others affect Fetchmail, file compression features, and DHCP networking 
functionality. These vulnerabilities could leave Macs open to remote attacks 
execute arbitrary code, trigger denial-of-service conditions, elevate privileges, 
and disclose potentially sensitive information. They could let a malicious user 
gain privileges to the system or cause a crash. 
 
Symantec urges Mac OS X users to update in order to protect their systems. The 
update is available from the Software Update pane in System Preferences on 
Mac OS X systems or through Apple's Web site.  
 
[Source: Zdnet News at: http://news.zdnet.com/2100-1009_22-
6101192.html?tag=nl.e589 ] 
 
=============== 
 
MacOSX Hints 
 
Whenever you’re totally frustrated by something your Mac OSX is doing that you 
don’t understand or when you want to do something and can’t figure out how to 
do it, go to the user forum at: http://www.macosxhints.com . Simply click on 
Search and then enter the keywords, dates, etc. you want, and you’ll receive a 
list of postings by Mac OSX users that are pertinent to your query. Generally 
within a few minutes of commencing your search, you will find several useful 
suggestions that can get you on the right track to resolving your Mac OSX 
problem. 
 
====================== 
 
What to do with a dead iPod 
 
At some point (usually 2-3 years after purchase), your marvelous iPod’s battery 
will die.  If you are not interested in buying a new battery because you’ve 
acquired a new iPod or you are scared of the slightly tricky procedure involved in 
removing and installing iPod batteries, you can still get a lot of use out of your old 
friend.  Here are a few things you can do with an iPod whose battery has gone 
kaput. 
 
1. Use your iPod as a music source by plugging it into an AC adapter. These are 
available for about $29. You can also buy a combo charger and FM transmitter 
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for your car which allows you to connect the iPod to the adapter then to your car 
stereo and enjoy all your tunes while driving. 
 
2. Use the iPod as a music source for iTunes on your computer, at home or at 
work.  You can manually copy music to the iPod as long as the iPod is connected 
to power. Then run iTunes on your computer and listen to all your tracks. 
 
3. Use your iPod as a hard disk or flash memory device to transfer files from one 
computer to another or to backup files you want to preserve. Just connect it to 
your computer using a powered USB port, and back up any music or podcast 
files you want to save. Then open iTunes and access the iPod preferences. On 
the Music tab of the Preferences window, uncheck Open iTunes when this iPod 
is attached, and check Enable disk use. Check Manually manage songs and 
playlists. Then click the iPod in the iTunes Source list and select everything. 
Press Delete.  
 
Now your iPod is completely empty and ready to serve as a hard disk. Just 
unmount it by clicking the arrow next to its name in the iTunes Source list.  The 
next time you connect it, the iPod will power up and mount on your computer, 
and you can copy files to and from it. 
 
 
[Source: http://www.mcelhearn.com/article.php?story=20060628112207744 ] 
 
 
==================== 
 
Useful sites and downloads 
 
Bilingual Families Connect 
 
For tips and advice from parents who are raising bilingual children, as well as 
basic information regarding common myths about bilingualism, resources for 
raising bilingual kids, and a survey you can participate in, go to: 
http://www.bilingualfamiliesconnect.com . This is a great personal resource as 
well as something you can recommend to students taking courses in Bilingualism 
or Language Acquisition. 
 
================ 
 
Biblioteca Virtual de Puerto Rico 
 
For a mega-index of websites dealing with different aspects of life in Puerto Rico, 
go to: http://home.coqui.net/jalmeyda/biblioteca.htm#internet%20herr.  Among 
the topics covered are: Environmental issues, Arts and Culture, Libraries, 
Biographies, Economy, Law, Sports, Government, Literature, History, Women’s 
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issues, Music, Newspapers, Municipalities, Political parties,  Health, Weather, 
Tourism, Universities, and Vieques. 
 
This site is an ideal resource for courses in ESL and Communication, as well as 
providing useful information for newly arrived professors.  
 
=============== 
 
Internet 2 
 
Internet 2 is a consortium of more than 200 U.S. universities, working with 
industry and government to develop and deploy advanced network applications 
and technologies for research and higher education, creating in essence 
tomorrow’s Internet. The principle objectives of Internet 2 are to: create a leading 
edge network capability for the national research community, enable 
revolutionary Internet applications, and ensure the rapid transfer of new network 
services and applications to the broader Internet community. Many of the 
projects currently in operation are variants of distance learning or involve 
digitalization of archives. They include a joint Singapore-MIT engineering 
program, a fine arts program for Alaskan school children, an undergraduate 
screenwriting course at Bradley University, remote microscopy training at the 
University of Michigan, digital anatomy courses at Stanford University and 
University of Wisconsin—La Crosse, and the creation of digital audiovisual 
archives for folk musicology research.  
 
For more information, go to: http://www.internet2.edu 
 
======= 
 
LibriVox:  
 
LibriVox utilizes volunteers to record chapters of books in the public domain and 
release the audio files via podcasts and  free audio books. Their catalogue is 
quite extensive and includes many classic works of literature, ranging 
alphabetically from Horatio Alger to P.G. Wodehouse. There are also short 
stories, poems, children’s literature, non-fiction, and even works in languages 
other than English.  The files can be listened to on the computer or your favorite 
iPod or .mp3 player, allowing you to listen to a great work of literature while you 
exercise or drive. They can also be burned onto CDs if you prefer and played in 
class to change the pace a bit. Along with the audio files, you can also view the 
works in e-text format to read along on your computer while you listen to the 
reader or to print out for later use. Students will definitely benefit from this option. 
 
To check out this marvelous tool for teaching and enjoying literature, go to: 
http://librivox.org . 
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Cyberhumor  
 
 
Costello calls to buy a computer from Abbott... 
 
ABBOTT: Abbott's computer store. Can I help you? 
COSTELLO: Thanks. I'm setting up an office in my den and I'm thinking 
about buying a computer. 
ABBOTT: Mac? 
COSTELLO: No, the name's Lou. 
ABBOTT: Your computer? 
COSTELLO: I don't own a computer. I want to buy one. 
ABBOTT: Mac? 
COSTELLO: I told you, my name's Lou. 
ABBOTT: What about Windows? 
COSTELLO: Why?? Will it get stuffy in here? 
ABBOTT: Do you want a computer with Windows? 
COSTELLO: I don't know. What will I see when I look at the windows? 
ABBOTT: Wallpaper. 
COSTELLO: Never mind the windows. I need a computer and software. 
ABBOTT: Software for Windows? 
COSTELLO: No. On the computer! I need something I can use to write 
proposals, track expenses and run my business. What do you have? 
ABBOTT: Office. 
COSTELLO: Yeah, for my office. Can you recommend anything? 
ABBOTT: I just did. 
COSTELLO: You just did what? 
ABBOTT: Recommend something. 
COSTELLO: You recommended something? 
ABBOTT: Yes. 
COSTELLO: For my office? 
ABBOTT: Yes. 
COSTELLO: OK, what did you recommend for my office? 
ABBOTT: Office. 
COSTELLO: Yes, for my office! 
ABBOTT: I recommend Office with Windows. 
COSTELLO: I already have an office with windows! OK, let's just say I'm 
sitting at my computer and I want to type a proposal. What do I need? 
ABBOTT: Word. 
COSTELLO: What word? 
ABBOTT: Word in Office. 
COSTELLO: The only word in office is office. 
ABBOTT: The Word in Office for Windows. 
COSTELLO: Which word in office for windows? 
ABBOTT: The Word you get when you click the blue "W". 
COSTELLO: I'm going to click your blue "w" if you don't start with some 
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straight answers. OK, forget that. Can I watch movies on the Internet? 
ABBOTT: Yes, you want Real One. 
COSTELLO: Maybe a real one, maybe a cartoon. What I watch is none of 
your business. Just tell me what I need! 
ABBOTT: Real One. 
COSTELLO: If it's a long movie, I also want to watch reels 2, 3 and 4.  
Can I watch them? 
ABBOTT: Of course. 
COSTELLO: Great! With what? 
ABBOTT: Real One. 
COSTELLO: OK, I'm at my computer and I want to watch a movie. What do I 
do? 
ABBOTT: You click the blue "1". 
COSTELLO: I click the blue one what? 
ABBOTT: The blue "1". 
COSTELLO: Is that different from the blue w? 
ABBOTT: The blue "1" is Real One and the blue "W" is Word. 
COSTELLO: What word? 
ABBOTT: The Word in Office for Windows. 
COSTELLO: But there are three words in "office for windows"! 
ABBOTT: No, just one. But it's the most popular Word in the world. 
COSTELLO: It is? 
ABBOTT: Yes, but to be fair, there aren't many other Words left. It 
pretty much wiped out all the other Words out there. 
COSTELLO: And that word is real one? 
ABBOTT: Real One has nothing to do with Word. Real One isn't even part 
of Office. 
COSTELLO: STOP! Don't start that again. What about financial bookkeeping? 
You have anything I can track my money with? 
ABBOTT: Money. 
COSTELLO: That's right. What do you have? 
ABBOTT: Money. 
COSTELLO: I need money to track my money? 
ABBOTT: It comes bundled with your computer. 
COSTELLO: What's bundled with my computer? 
ABBOTT: Money. 
COSTELLO: Money comes with my computer? 
ABBOTT: Yes. No extra charge. 
COSTELLO: I get a bundle of money with my computer? How much? 
ABBOTT: One copy. 
COSTELLO: Isn't it illegal to copy money? 
ABBOTT: Microsoft gave us a license to copy Money. 
COSTELLO: They can give you a license to copy money? 
ABBOTT: Why not? THEY OWN IT! 
(A few days later...) 
ABBOTT: Abbott's computer store. Can I help you? 
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COSTELLO: How do I turn my computer off? 
ABBOTT: Click on "START." 
 
[Courtesy of: Clifton Armstrong] 
 

 
Ten Commandments of the Internet 
 
1. Thou shalt not buy merchandise found in pop-up ads or spam. 
2. Thou shalt not post thy email address, phone number, address or social 
security 
number to the internet, nor shalt thou post anyone else's. 
3. Thou shalt not forget to update thy Windows every second Tuesday. 
4. Thou shalt not connect to the internet without installing an antivirus, nor shalt 
thou begin a scan without checking for updates. 
5. Thou shalt not connect to the internet without installing a firewall. 
6. Thou shalt not covet thy neighbor's credit card number, nor his bank routing 
number, nor his social security number. 
7. Thou shalt not enter thy credit card number without seeing the tiny padlock 
icon 
on thy status bar. 
8. Thou shalt not reply to the email from the Nigerian banker. 
9. Thou shalt not forward chain letters to thy friends and family. 
10. Thou shalt not use "password" as thy password, nor thy birthday, nor 
thy children's names. 
 
First published in the Spyware Weekly Newsletter, 12/10/2005: 
http://www.spywareinfo.com/newsletter/arch.../2005/dec10.php 
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If you enjoyed this issue and would like to become a subscriber,  please write to 
Alicia Pousada at apousada@earthlink.net. 
 


