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============================================================= 
Welcome to the English Academic Technology Bulletin. This monthly 
publication  originating from the English Department of the College of Humanities 
of the University of Puerto Rico, Rio Piedras, communicates basic information 
regarding the use of technology in higher education. While the information is 
applicable to many levels and disciplines, it focuses particularly on the teaching 
of literature, communication, linguistics, and English as a Second Language,  the 
fields in which the department offers courses. If you are interested in contributing 
content to the bulletin, please notify Dr. Alicia Pousada (apousada@uprrp.edu ), 
the bulletin editor. 
=========================================================== 
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======================= 
 
Announcements 
 
The Richardson Seminar Room is now a wi-fi zone.  Users with laptops can 
access the Internet wirelessly via the UPR network, providing they have 
registered their laptops with the División de Tecnologías Académicas y 
Administrativas first.  To do so, all they need to do is go the Cómputos Building 
(next to the Student Center) and request the service. 
 
The English Resource Center has finally received the new equipment for the 
Screening Room. Among the new features are an electronic Smart Board on 
which to project presentations and movies. Please note that this board requires 
the use of special electronic markers and should never be marked with dry erase 
or other markers. 
============== 
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Newbies Corner  
 
Basic email etiquette 
 
Email has become the norm in most offices and universities, but many users are 
still unclear as to how to manage the format correctly. What follows is a list of 
norms that email users should follow to avoid miscommunication and to ensure 
that the experience is a pleasant one for all involved. 
 
1. Always provide a topic for every email. This makes it easier for the user to 
determine whether to open your letter and also allows you to track related letters 
easily. Re: is not an appropriate subject heading. It is automatically generated by 
the computer when you respond to someone, e.g. “Re: your birthday party”. 
 
2. When the topic changes dramatically, provide a new heading. Don’t recycle 
old letters to avoid having to look for email addresses unless you take pains to 
change the topic and eliminate the old threads hanging to the letter. Talking 
about the new BA under the heading of “Re: your birthday paper” is confusing. 
 
3. Make sure to configure your email to automatically attach the original email 
you received whenever you are writing a response.  This cuts down dramatically 
on misunderstandings, since the thread of the conversation is preserved in 
writing. 
 
4. Start typing your response to an email at the top of the page, before (not after) 
the attached original message.  Readers then can work their way backwards 
through the message thread if they need to.  Putting your response before rather 
than after eliminates the need to scroll down endlessly in order to find the 
response.  
 
5. If you want an entire group to receive your response (especially important for 
committees), be sure to click on “Reply all” when you answer. 
 
6. If you want to send to another person without the group being aware of it, you 
are better off sending a copy of the letter in a separate operation rather than 
putting the name under BCC (blind copy). All too often, people have slipped up 
and put the “ghost reader” under CC (open copy) and received the wrath of the 
collective.  
 
7. Similarly, if you are working with a group and you want to openly include 
another person, be sure to put their name in the To field, rather than the CC field. 
That way you are certain that you’ve included them, and everyone else can see 
their name clearly. This avoids hurt feelings all around. 
 
8. If you receive a change of address notification, make the change immediately, 
and be sure to completely eliminate the old address from your computer or it will 
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keep on spontaneously generating the old address when you start typing in the 
name.  
 
9. If an email comes back to you marked “undeliverable” (i.e., bounces), be sure 
to read the error message to determine if the letter bounced simply because the 
recipient’s mailbox is full. If that is the case, you should inform the person via 
phone or personal conversation that they need to empty their mailbox.  If the 
letter is returned because the account does not exist, then check your typing and 
check with the person to see if the account was discontinued, in which case you 
need to get the new address. 
 
10. Save all emails in folders marked with the names of the people or committees 
involved or with the topic or category being discussed. This saves a lot of time 
later on. Google mail does this for you, so if you’re averse to creating folders, let 
Google do it for you. Then use the find feature to locate all mail related to the 
topic or person. 
 
11. If you email the same people very frequently, create mailing or distribution 
lists, so you only have to type a short name (e.g., “Linguists” or “Family”) instead 
of typing in each person’s name or address.  Just be sure to update the list 
whenever there is a change in the group’s composition. 
 
12. Last, and most important,  be careful about what you email. The ease of 
delivery can make us punch “Send” without considering what we are sending. 
You should not email in anger, since you’ll usually end up regretting it the next 
day. You can certainly write in anger, but then hold off sending it until the next 
day. Re-read the message and decide whether what you wrote is in everyone’s 
best interests. Remember that unlike personal conversations, emails can be 
printed out, saved, and resent, so your temporary gaffe can end up having a life 
of its own, long after your anger has dissipated. 
 
If you follow these 12 simple rules, you should have much better results and 
fewer controversies. 
 

 
What’s a terabyte? 
 
A terabyte (TB) is a measure of computer storage capacity. The name is derived 
from the Greek prefix tera- which means ‘monster.’  A terabyte is approximately 
10004   bytes (one trillion bytes or one thousand gigabytes). The latest hard drives 
from Seagate and other companies can handle more than a terabyte, and 
terabyte laptops are on their way shortly. 
 
Just to contextualize the concept of the terabyte with some practical examples, 
the National Archives of Britain, which hold 900 years of written material, contain 
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more than 580 TB of data, and the U.S. Library of Congress contains more than 
70 TB. 
 
[Sources:  
http://www.wisegeek.com/what-is-a-terabyte.htm   
http://searchstorage.techtarget.com/sDefinition/0,,sid5_gci213118,00.html  ] 
 

 
Using technology in the classroom 
 
 
Technology Integration Made Easy 
 
If you’ve always wanted to integrate technology into your teaching but were 
afraid to try, here are some good activities to start you moving. 
 
1.  Provide online reading comprehension practice. 
The Comenius Group provides monthly online Fluency Through Fables lessons 
designed for students of English as a second language. The lessons includes 
consist of a brief fable and related activities (e.g., vocabulary matching, 
vocabulary completion, multiple choice comprehension, and written discussion 
exercises).  Go to: http://www.teachersdesk.com/lessons/esl/fables/Fables.htm   
  
2.  Incorporate online news sources into discussions of current events. 
Encourage students to utilize online media like CNN, BBC, and MSNBC for 
national and international news. Teach them also to check out Online 
Newspapers to find their local newspaper and others online. Another good 
source for current events is The Internet Public Library which provides links to 
local news  by country and by state. Go to: http://www.ipl.org  
 
3. Spice up your grammar lessons. Explore Daily Grammar's Lesson Archive to 
find a new grammar lesson every day. The site features nearly 450 lessons on 
topics ranging from adjectives and apostrophes to prepositional phrases and 
verbs! 
 
 
[Source: http://www.nea.org/lessons/tt070820.html ] 
 

 
Classical literature on e-books 
 
If you are a devotee of electronic books that can be read on your laptop, Palm 
Pilot, or even some new phones, www.fictionwise.org  is the site for you. For a 
modest price (generally $1-4.00) you can download an entire volume of classical 
literature in a variety of formats, depending on the media you prefer.  For 
example,  Jane Austen’s Persuasion is available in: Adobe Acrobat (PDF) [792 
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KB], Palm Doc (PDB) [266 KB], Rocket/REB1100 (RB) [231 KB], Microsoft 
Reader (LIT) [214 KB] - PocketPC 1.0+ Compatible, Franklin eBookMan (FUB) 
[247 KB], hiebook (KML) [529 KB], iSilo (PDB) [219 KB], Mobipocket (PRC) [274 
KB], OEBFF Format (IMP) [349 KB].  Approximate reading time is: 252-353 min. 
Depending on the format you download, you may be able to print out the text or 
have your computer read it aloud to you.  
 
Other titles available on the site: Joseph Conrad’s The Secret Agent, Oscar 
Wilde’s The Importance of Being Ernest,  Sir Arthur Conan Doyle’s Sherlock 
Holmes stories, Jane Austen’s Sense and Sensibility, Mark Twain’s A 
Connecticut Yankee in King Arthur’s Court, Charles Dickens’ Bleak House,  Kate 
Chopin’s The Awakening,  Henry James’ Portrait of a Lady,  William Makepeace 
Thackeray’s  Vanity Fair, Jonathan Swift’s Gulliver’s Travels,  all of 
Shakespeare’s works, many historical speeches and essays by political leaders 
and shapers of public consciousness, etc.  
 

 
Internet Public Library (IPL) 
 
The IPL was founded by a class at the University of Michigan's School of 
Information, and Michigan SI students almost exclusively generated its content 
and managed the Ask a Question reference service. As of January 1, 2007, the 
IPL has moved to Drexel University's College of Information Science and 
Technology. Now, a consortium of colleges and universities with programs in 
information science is developing and maintaining the IPL. This consortium 
currently consists of the following schools: University of Michigan School of 
Information, Drexel University College of Information Science and Technology, 
Florida State University College of Information, and University of Illinois at 
Urbana-Champaign Graduate School of Library and Information Science. 
 
The IPL website contains Subject Collections that include areas of special 
interest to teachers in the humanities such as: 
 
 Arts & Humanities 
-- Archives & Records Management 
-- Culture 
-- Fine Arts 
-- History 
-- Language & Linguistics 
-- Libraries 
-- Literature 
-- Museum Studies 
-- Philosophy 
-- Religion 
-- Arts & Humanities News 
-- Fine Arts & Humanities Libraries 
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-- History of Arts & Humanities 
              
There are also collections dedicated to Computers, Education, Leisure, Health, 
Law & Government,  Regional matters, Science & Tech, and Social Science. 
 
An extensive reference section includes: Almanacs, Dictionaries, Encyclopedias, 
Calculation & Conversion Tools, Calendars, Census Data & Demographics, 
Genealogies, Grammars, Style & Writing Guides, Time & Weather, Telephone & 
Address books, etc. 
                
A Reading Room contains Books, Magazines, and Newspapers. There are also 
resources for kids and teens and special collections dealing with Literary 
Criticism, Native American Authors 
 
To visit the IPL, go to: http://www.ipl.org  
   
 

 
Useful sites and downloads  
 
 
Anti-Phishing Phil 
 
An online game called Anti-Phishing Phil (featuring a smiling young goldfish 
named Phil) has been designed by techies at Carnegie Mellon University in order 
to teach Internet users about the dangers of phishing. The game may be 
accessed at: http://cups.cs.cmu.edu/antiphishing_phil . It shows you how to tell 
the URL of a fraudulent site from a legitimate one and how to use Google to 
validate a URL. Visitors take a short quiz, play the game, and then take another 
quiz. Those who submit their e-mail addresses and take a follow-up quiz the next 
week are entered in a raffle to win a US $100 Amazon.com gift card. 
 
Phil’s creator,  Steve Sheng, has presented results of a study showing that users 
improve their accuracy in spotting fake sites from 69 percent before playing the 
game to 87 percent after. 
 

 
Online ESL publications 
 
Take Our Word For It at: http://www.takeourword.com is a weekly e-zine that 
deals with word origins and etymology. It also answers letters from readers and 
maintains an archive of answered queries. 
 
TESL-EJ at: http://www-writing.berkeley.edu/TESL-EJ is a peer-reviewed e-
journal for researchers and practitioners involved in teaching English as a second 
or foreign language.  
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Online bibliographic databases 
 
Bibliography of Metapher & Metonymy covers publications on metaphor, 
metonymy, and figurative language from 1990 on. It is updated annually and 
contains more than 6,500 entries, including journal articles, books, monographs, 
theses, conference proceedings, working papers, and unpublished reports.  Go 
to: http://www.benjamins.com/online/met  . 
 
Translation Studies Bibliography consists of more than 12,000 entries dealing 
with intra-and interlingual translation, intercultural communication, adaptation, 
localization, multimedia translation, terminology, and documentation.  Go to: 
http://www.benjamins.com/online/tsb . 
 
Bibliography of Pragmatics contains more than 40,000 entries with abstracts on 
topics dating from the 1980’s on in the area of pragmatics. Go to: 
http://www.benjamins.com/online/bop . 
 
Note: these bibliographies require signing up for a 90-day free trial subscription. 
 

 
Alternative search engines 
 
Don’t limit yourself to Googling every topic.  Try a few of these alternative search 
engines which may turn up sources not covered by Google. 
 
Answers.com—Type in question and get direct response. 
Medlineplus.gov—Top-notch guide to medical information. 
Business.com—Reader-friendly sites on business issues like mortgages, IRA’s, 
etc. 
Yahooligans.com—Great for kids, since it only yields kid appropriate links. 
Searchenginewatch.com—To find other speciality search engines. 
 

 
U.S. Census 
 
When you need basic demographic information regarding states or territories of 
the United States, go to:  http://factfinder.census.gov . This site is fully 
searchable and will yield fact sheets, data sets, and maps to enrich theses and 
research publications. 
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Computer-related health issues  
 
Destroying CDs and DVDs 
 
There may come a time when you need to destroy a CD or DVD which has 
sensitive material on it that you don’t want other people getting hold of.  Perhaps 
you’ve backed up your banking files, or you have photographs, models, or 
reports that should not be released to the general public. 
 
What to do?  Just tossing them in the garbage leaves you open to thieves who 
routinely check for such discards. Breaking or cutting them with shears makes 
dangerous plastic shards which can cut you or your children.  Investing in an 
expensive CD shredder may only be practical if you have many disks to destroy 
on a regular basis. Some people have taken to nuking them in their microwaves.  
This is an exceptionally bad idea since the arcs can destroy your microwave, the 
fumes are extremely toxic, and the disk may be readable after all your effort.  
 
A much better solution  is a nifty little device called the DiscEraser (available at: 
www.disceraser.com  for $13). This miniature plastic tool rapidly and easily 
gouges quarter-inch-wide tracks into the disk, rendering it completely 
unreadable. 
 

 
Cyberhumor 
 
Internet junkie 
 
You know you’re an Internet junkie when... 
 
1. You disconnect from the Internet and get this awful empty feeling, as if you’d 
just pulled the plug on a loved one. 
 
2. You decide to stay in college for an additional year or two, just for the free 
Internet access. 
 
3. You find yourself typing "com" after every period when using a word 
processor.com. 
 
4. You refer to going to the bathroom as downloading. 
 
5. You can't contact your mother because she doesn't have a modem. 
 
6. You check your mail. It says "no new messages." So you check it again. 
 
7. You start tilting your head sideways to smile. 
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8. You have a working knowledge of more than 20 variations on the smiley and 
keep a reference sheet for others. 
 
9. You go to chat-rooms just to get more addresses to send more e-mail. 
 
10. You contemplate changing to a job because it offers an Internet connection at 
your desk. 
 
[Source: http://www.i18nguy.com/humor/internetjunkie.html ] 
 

 
The Microsoft waiter 
 
Patron: Waiter!  
 
Waiter: Hi, my name is Bill, and I'll be your Support Waiter. What seems to be the 
problem?  
 
Patron: There's a fly in my soup!  
 
Waiter: Try again, maybe the fly won't be there this time.  
 
Patron: No, it's still there.  
 
Waiter: Maybe it's the way you're using the soup; try eating it with a fork instead.  
 
Patron: Even when I use the fork, the fly is still there.  
 
Waiter: Maybe the soup is incompatible with the bowl; what kind of bowl are you 
using?  
 
Patron: A SOUP bowl!  
 
Waiter: Hmmm, that should work. Maybe it's a configuration problem; how was 
the bowl set up?  
 
Patron: You brought it to me on a saucer; what has that to do with the fly in my 
soup?!  
 
Waiter: Can you remember everything you did before you noticed the fly in your 
soup? 
 
Patron: I sat down and ordered the Soup of the Day! 
 
Waiter: Have you considered upgrading to the latest Soup of the Day? 
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Patron: You have more than one Soup of the Day each day? 
 
Waiter: Yes, the Soup of the Day is changed every hour. 
 
Patron: Well, what is the Soup of the Day now? 
 
Waiter: The current Soup of the Day is tomato. 
 
Patron: Fine. Bring me the tomato soup, and the check. I'm running late now. 
 
[Waiter leaves and returns with another bowl of soup and the check] 
 
Waiter: Here you are, Sir. The soup and your check. 
 
Patron: This is potato soup. 
 
Waiter: Yes, the tomato soup wasn't ready yet. 
 
Patron: Well, I'm so hungry now, I'll eat anything. Bring me the check, too, while 
you’re at it. 
 
[The waiter leaves and returns with the soup and the check.] 
 
The check reads: 
 
Soup of the Day . . . . . . . . . . ………..$5.00 
Upgrade to newer Soup of the Day. . $2.50 
Access to support . . . . . . …………. . $1.00 
 
[Source: 
http://jokes.contentavailable.com/i/Food_Jokes/I_have_a_Microsoft_waiter/9880  
  

 
 
 
 
Should my loved one be placed in an assisted computing facility? 
 
For family members, it is often the most difficult and painful decision they will 
face: to accept that a loved one - a parent, a spouse, perhaps even a sibling - is 
technologically impaired and should no longer be allowed to live independently, 
nor come near a computer or electronic device without direct supervision. The 
time has come to place that loved one into the care of an Assisted Computing 
Facility. But naturally you have questions, and we at Silicon Pines are here to 
help. 
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What exactly is an "assisted computing facility"? 
 
Sometimes referred to as "Homes for the Technologically Infirm", "Technical 
Invalid Care Centers," or "Homes for the Technically Challenged," Assisted 
Computing Facilities (ACF's) are modeled on assisted living facilities, and provide 
a safe, structured residential environment for those unable to handle even the 
most common, everyday multi-tasks. Most fully accredited ACF's, like Silicon 
Pines, are an oasis of hope and encouragement that allow residents to lead 
productive, technologically relevant lives without the fear and anxiety associated 
with actually having to understand or execute the technologies themselves. 
 
Who should be in an ACF? 
 
Sadly, technology is advancing at such a dramatic rate that many millions, of all 
ages, will never truly be able to understand it, putting an undue burden on those 
friends and family members who must explain it to them. But unless the loved 
one is suffering from a truly debilitating affliction, such as Reinstallzheimers, the 
decision to commit is entirely personal. You must ask yourself, "How frustrated 
am I that my parent/sibling/spouse is unable to open an email attachment?" "How 
much of my time should be taken up explaining how RAM is different from hard 
drive memory?" "How many times can I bear to hear my dad say, 'Hey, can I 
replace the motherboard with a fatherboard? Ha ha ha!'" To make things easier, 
we have prepared a list of Warning Signs which we encourage you to return to 
often, or, if you can't figure out how to bookmark it, print it out. Also, please take 
a moment to read "I'm Glad I'm in Here! - A Resident's Story." 
 
Must it be family or can I place anyone in an ACF? 
 
Several corporations have sought permission to have certain employees, or at 
times entire sales departments, committed to ACF's. At present, however, 
individuals can be committed only by direct family or self-internment. The reason 
is simple: there are not nearly enough ACF's in the world to accommodate all the 
technologically challenged. For example, there are currently only 860,000 beds 
available in ACF's, but there are so many million PC users. 
 
How much will it cost? 
 
ACF rents range from free up to $12,500 per month. The disparity is currently a 
point of contention in the ACF industry. Many residents are covered through 
government programs such as CompuAid or CompuCare, but reimbursement 
rates are low and only cover a portion of the fees. Exacerbating the situation are 
the Helpdesk Maintenance Organizations (HMOs), which often deny coverage, 
forcing residents to pay out of pocket or turn to expensive private techcare 
insurers such as BlueCache/BlueScreen. Offsetting the costs are technology 
companies themselves, many of which subsidize ACF's. Firms such as Microsoft, 
Dell, Qualcomm, and America Online will pay up to 100% of a resident's monthly 
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bill, but there is a catch. ISPs, for instance, require residents to sign service 
contracts lasting a year or more. Microsoft, meanwhile, prohibits the installation 
of any competitive software, while Priceline requires that residents buy shares of 
it's stock, which seems onerous but at least it saves residents on toilet paper 
costs. 
 
How old must I be to have someone committed? 
 
Until very recently, you had to be 18 or older to legally commit a family member. 
However, the now famous British court case Frazier vs. Frazier and Frazier has 
cleared the way for minors to commit their parents. In that case, 15-year-old 
Bradley Frazier of Denver had his 37-year-old parents committed to an ACF in 
Colorado after a judge ruled Ian and Janet Frazier were a "danger to themselves 
and the community." According to court records, Bradley told his parents about 
the I Love You virus and warned them not to click attachments, then the next day 
his parents received an I Love You email and clicked on the attachment because, 
they explained, "It came from someone we know." 
 
What should I look for in an ACF? 
 
First, make sure it's a genuine Assisted Computing Facility, and not an Assisted 
Living Facility. To tell the difference, observe the residents. If they look rather old 
and tend to openly discuss bowel movements, this is probably "assisted living." 
On the other hand, if they vary in age and say things like, "How am I supposed to 
figure that out? I'm not Bill Gates you know," this is probably "assisted 
computing." Also, at a well-run ACF, residents should lead full, independent lives, 
and should be allowed the use of many technology devices, including 
telephones, electric toothbrushes, and alarm clocks. However, only a facility's 
Licensed Techcare Professionals (LTP's) should perform computational or 
technological tasks such as installing programs, saving email attachments and 
setting the time on the VCR. And LTP's should never answer residents' 
questions, because studies have shown that answering user questions inevitably 
makes things worse. Instead, residents should simply have things done for them, 
relieving them of the pressure to "learn" or "improve." 
 
Can a resident ever get out? 
 
No. 
 
OK, this sounds promising. How can I learn more? 
 
Click here to learn more about Silicone Pines - "Loving Care for the 
Technologically Spare." http://www.satirewire.com/features/siliconpines/acf.shtml  
 
[Source: http://www.geocities.com/Heartland/Plains/6271/compu061.html ] 
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=============== 
 
If you enjoyed this issue and would like to share your comments,  please write to 
Alicia Pousada at apousada@uprrp.edu . 
 
 


