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============================================================= 
Welcome to the English Academic Technology Bulletin. This publication originating from 
the English Department of the College of Humanities of the University of Puerto Rico, 
Rio Piedras, communicates basic information regarding the use of technology in higher 
education. While the information is applicable to many levels and disciplines, it focuses 
particularly on the teaching of literature, communication, linguistics, and English as a 
Second Language, the fields in which the department offers courses. If you are 
interested in contributing content to the bulletin, please notify Dr. Alicia Pousada 
(alicia.pousada@upr.edu  ), the bulletin editor. 
=========================================================== 
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======================= 
Newbies Corner 
 
C/NET Newbies Forum 
For those who are relatively new to the computer world, C/NET has a great newbies 
forum where you can ask questions and see answers to other people’s tech questions.  
Go to: http://forums.cnet.com/computer-newbies-forum/ . You can also explore the 
many other forums sponsored by C/NET geared toward specific operating systems or 
hardware. 
 
How to set up an ergonomic workspace 
It’s very easy to hurt your body using a computer that’s set up incorrectly. For tips on 
how to set up your monitor, keyboard, chair, and mouse to maximize your productivity 
and avoid such painful conditions as carpal tunnel syndrome, phlebitis, and tennis 
elbow. Go to: http://www.cnet.com/videos/set-up-an-ergonomic-workstation/  
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How to make your own computer screen cleaning spray 
Rather than spend a lot of money at a computer store or pharmacy for a spray to clean 
off smudge and fingerprints from your computer or tablet, make your own solution at 
home. Just get a small spray bottle, fill it halfway with rubbing alcohol. Then fill the rest 
of the bottle with distilled water. Don’t use tap water since it has minerals which will 
leave residue on your screen. Close up your spray bottle. Never spray the screen 
directly. Instead spray a microfiber cloth, and then use that to wipe off your screen. This 
solution also works well on LED or LCD TV screens, cell phones, mirrors, and glass 
surfaces throughout your house. Remember to never spray directly on electronic 
devices. Always spray on a cloth. 
 
Fixing your own computer problems 
If you’re tired of shelling out $50 a pop for telephone or online tech assistance, try the 
tips in this article:  http://www.pcworld.com/article/2047667/how-to-solve-the-10-most-
common-tech-support-problems-yourself.html#tk.nl_advis  
 
 
KeePass  
This free and open-source password manager works with Windows, Android, Linux, and 
Mac OS X. It permits you to create a unique password for every website you sign up for. 
All username/password pairs are kept in a securely encrypted database, protected 
behind a single master password which is the only password you have to know and use. 
Go to: http://keepass.info/download.html to download Professional edition 2.24 for 
Windows 98 / 98SE / ME / 2000 / XP / 2003 / Vista / 7 / 8,  both 32-bit and 64-bit, Linux, 
and Mac OS X. A useful tutorial can be found at: 
http://keepass.info/help/base/firststeps.html.  
 
================================= 
 
Using technology in the classroom  
 
Facebook shared albums 
You can set up a Facebook page for each class and then have students contribute 
photos that reflect the content of the course to a shared album. It’s a very simple 
process, and your students will love building their album and discussing its contents. Go 
to: http://cnettv.cnet.com/how-to/?tag=hdr;brandnav for a video guide for doing this. 
 
Best language learning games  
Marc Anderson is the CEO of the online English training company TalktoCanada.com 
that teaches English online to students around the world.  Here are some of his favorite 
language learning games to use in class. Go to: 
http://blog.tesol.org/best-language-learning-games-part-1-of-5/ 
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The Font — A literary journal for language teachers  
The Font is for teachers who enjoy creative writing or reflecting on their language 
teaching and learning experiences through writing. The journal encourages submissions 
of short stories, articles, essays, anecdotes, poems, cartoons and other forms of 
creative writing which provide insight, reflection, humour and inspiration on the theme of 
language teaching or learning, at home or abroad. You can find samples of published 
issues and submission information by visiting www.thefontjournal.com . 
 
================================ 
 
Windows tips  
 
Using the Windows 7 Snipping Tool 
 
If you want to utilize images in classroom presentations or homework assignments or 
show your students snippets of specific websites, you should try the Windows 7 
Snipping Tool. This free tool (available in Home Premium, Professional, Ultimate, and 
Enterprise versions of Windows 7 and 8) allows you to take a free-form Snip, a 
rectangular Snip, a Windows Snip, or a Full-screen Snip.  
 
When you’re done snipping the material you’re interested in, the image opens in the 
Snipping Tool editing window. You should save it with a file name. Then you can draw 
with a colored pen, highlight elements, or copy the image for inclusion in a text. Once 
you’ve saved your snipped image, further editing using Windows Paint, a free program 
available under Accessories in all Windows versions, is easy. Just right click on the 
name of your image file, double-click on Open With, and click on Windows Paint. This 
program allows you to select and delete unwanted portions, write text, move elements 
around, etc.  (See example of snipped and edited material below.)  
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All snipped images can be inserted into any document and resized. Just be careful not 
to make the image too large or small, since it will be difficult to read properly. Be sure to 
comply with any copyright restrictions that may apply.  
 
 
=============================== 
 
Mac Nuggets  
 
Is AppleCare Service worth it? 
If you’ve wondered whether you should add AppleCare Service to your iPad, iPod, 
Macbook, or other Apple purchases, read this article first to consider all the options. 
http://www.macworld.com/article/2048197/is-applecare-worth-it-.html#tk.nl_advis 
 
============================ 
Useful sites and downloads  
 
 
Retronaut 
 
This is a crowd-sourced archive or recorded history. It includes image, audio, and video 
from the past, ranging from 14th century songbooks and 1930s blooper reels from 
Warner Brothers to 1960s fan magazines and some truly bizarre items from the new 
millennium. You can search by eras and view “capsules” that capture some key 
moments of those eras. Viewers add details and links to each capsule, and the 
collection grows constantly.  Go to: http://www.retronaut.com/ . 
 
=============================== 
 
Cyberhumor  
 

Computer tech support jokes 
 
Tech support: “What kind of computer do you have?” 
 
Customer: “A white one.” 
*** 
 
Tech support: “Click on the ‘my computer’ icon to the left of the screen.” 
 
Customer: “Your left or my left?” 
*** 
 
Tech support: “How may I help you?” 
 
Customer: “I can’t print.” 
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Tech support: “Would you click on ‘start’ for me and. . .” 
 
Customer: “Listen, pal, don’t start getting technical on me. I’m not Bill Gates. Every time 
I try to print, it says, ‘Can’t find printer.’ I’ve even lifted the printer up and placed it right 
in front of the monitor screen, but the computer still can’t find it.” 
*** 
 
Customer: “I have problems printing in red.” 
 
Tech support: “Do you have a color printer?” 
 
Customer: “Ohhh. Thank you.” 
*** 
 
Tech support: “How may I help you?” 
 
Customer: “I’m writing my first e-mail.” 
 
Tech support: “OK, and what seems to be the problem?” 
 
Customer: “Well, I have the letter ‘a’ in the address, but how do I get the little circle 
around it?” 
 
[Source: http://www.vcstar.com/news/2009/mar/07/sharing-some-current-cyber-humor/ ] 
 
Moses and the Cloud 
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Computer terminology you should know 
 
Computer: A device designed to speed up and automate errors 
 
Hardware: The parts of a computer system that can be kicked. 
 
Keyboard: An instrument used for entering errors into a system 
 
Alpha version: Software undergoes alpha testing as a first step in getting user feedback. 
Alpha is Latin for "doesn't work". 
 
Beta version: Software undergoes beta testing shortly before it's released. Beta is Latin 
for "still doesn't work". 
 
Upgrade: Take old bugs out, put new ones in. 
 
Computer manual:  Object that raises the monitor to eye level. Also used to compensate 
for a short table leg. 
 
User: The word computer professionals use when they mean "idiot." 
 
User-Friendly: Of or pertaining to any feature, device or concept that makes perfect 
sense to a programmer. 
 
Programmer: A red-eyed, mumbling mammal capable of conversing with inanimate 
objects. Also an organism that turns coffee into software. 
 
 

 

 

============================ 
 
If you’ve enjoyed this bulletin or have material that you would like to add to future 
issues, please contact Alicia Pousada at: alicia.pousada@upr.edu. 
 


