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============================================================= 
Welcome to the English Academic Technology Bulletin. This monthly 
publication of the English list communicates basic information regarding the 
use of technology in the preparation and imparting of instruction. The 
English list is a close, moderated list restricted to the staff of the 
English Department of the College of Humanities of the University of Puerto 
Rico, Rio Piedras campus and other authorized users. If you are interested 
in subscribing to the English list or contributing content to the bulletin, 
please notify Alicia Pousada (apousada@earthlink.net), the list moderator. 
To post to the list, just Reply to this message. Remember that what you post 
will go to every subscriber. 
 
=========================================================== 
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+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
 
ANNOUNCEMENTS 
 
The Academic Technology Committee will be sponsoring a workshop on Internet 
Security during the month of September and another workshop on Computer 
Troubleshooting during the month of October.  These topics were requested by 
respondents to our technology survey in April. Stay tuned for more details. 
 
========================================================== 
NEWBIE CORNER 
 
E-mail Formats 
When you write e-mail, you may have a choice of formats to utilize, depending on 
the e-mail program you use.  Microsoft Outlook, for example, supports four 
message formats:  HTML, RTF, Plain Text, and Microsoft Word. If you use 
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Outlook,  you can change your e-mail format according to your needs.  When you 
reply to an incoming e-mail, Outlook automatically uses the same format as the 
sender. However, when you write a new message, you can go to Tools  
Options  Mail format to select the format you prefer. Outlook Express, on the 
other hand, only supports HTML formatting. Text-based e-mail programs like 
Pine (used in the UPR system) can only display Plain Text.  AOL utilizes its own 
proprietary formatting which can only be read by AOL or Netscape Mail users, so 
if you spend a lot of time making your text look pretty with fonts, italics, 
underlining, etc., be aware that your readers may not view any of it at their end. 
 
HTML format (Hypertext Markup Language) is the code used in creating 
websites. It allows you to create very vivid e-mails with graphics, animations, 
exotic fonts, and sophisticated formats.  However, not all e-mail programs can 
read HTML, and it cannot be utilized for most discussion lists, newsgroups, or 
bulletin boards. HTML format is the default for Netscape Mail; however, you can 
send messages in Plain Text by choosing Options  Format   Plain Text Only. 
 
RTF (Rich Text Format)  preserves special formatting like boldface, underlining, 
indentations, and italics and is readable by a great many (though not all) e-mail 
programs, e.g. Eudora, Netscape Messenger, Outlook. 
 
Plain Text  format is readable by all e-mail programs but has no special 
formatting or graphic capability. It is the best format to use if you correspond with 
people who utilize many different types of e-mail programs. If you are an AOL 
user and need to use Plain Text, you are best off sending your messages from 
the AOL web site rather than from within your installed program. 
 
Microsoft Word format can be employed when you use Outlook, but not Outlook 
Express. It allows you to take advantage of Word’s automatic spell-checking and 
formatting features. However, the recipient must also have Outlook  or an e-mail 
program capable of reading RTF to see the formatting you include. 
 
 
Next issue:  how to deal with attachments 
========================================= 
 
INCORPORATING TECHNOLOGY INTO YOUR TEACHING  
 
On-line literature sources 
 
A number of classical literary selections are available on-line at: 
http://www.literature.org. Authors include: Aesop, the Bronte sisters, Lewis 
Carroll, Charles Dickens, Jack London, John Milton, Edgar Allan Poe, Mary 
Shelley, and Mark Twain. These can be utilized for class assignments or as 
back-ups for students who forget or lose their books. 
 

http://www.literature.org/
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An even larger database of free on-line literature can be found at: 
http://onlinebooks.library.upenn.edu.  This is searchable by author, title, subjects, 
and is regularly updated with new titles. 
 
A new collection of 33 million text-searchable pages of 18th century texts was 
launched in June of 2003 with the first of seven subject areas — History and 
Geography. It includes nearly 150,000 English-language and foreign-language 
titles published in Britain between 1701 and 1800. Columbia University has 
already purchased the entire collection, and other universities are sure to follow. 
If you would like to receive informative e-mails and pricing information, please 
visit: http://www.gale.com/EighteenthCentury/email/ecco.htm 
 
Lexical gems 
 
If you enjoy using arcane or archaic words or come across some that puzzle you 
in your reading, then you may enjoy this site, titled WWFTD (Worthless Word for 
the Day).  http://home.mn.rr.com/wwftd  You can look words up alphabetically 
and link to many other interesting sites dedicated to lexical issues. 
 
New E-Group: TESOL-Drama 
 
TESOL-Drama is a new on-line discussion list for current TESOL members which 
focuses on the use of drama techniques in second/foreign language teaching, 
from role plays to improvisation games to full-scale productions. To sign up, go 
to: http://www.tesol.org/mbr/community/managesubs.html 
 
 
On-line articles on using academic technology 
 
Seng Chee Tan, Chun Hu, Siew Koon Wong and C. Marissa Wettasinghe. 
(2003).Teacher training on technology-enhanced instruction – A holistic 
approach. Educational Technology & Society 6 (1). Available at: 
http://ifets.ieee.org/periodical/vol_1_2003/tan.html (ISSN 1436-4522) 
 
Hong, K.-S., Ridzuan, A. A., & Kuek, M.-K. (2003). Students' attitudes toward the 
use of the Internet for learning: A study at a university in Malaysia. Educational 
Technology & Society, 6(2). Available at http://ifets.ieee.org/periodical/62/5.html 
(ISSN 1436-4522) 
  
========================================== 
MAC NUGGETS  
 
A very useful subscription mailing list for Mac users can be found at: 
http://mactips.info/mactips. You sign up and receive via e-mail regular tips for 
using your Mac more effectively. Past tips are conveniently stored in archives 
which are accessible to anyone. (For those of you who are fans of The Lord of 

http://onlinebooks.library.upenn.edu/
http://www.gale.com/EighteenthCentury/email/ecco.htm
http://home.mn.rr.com/wwftd
http://www.tesol.org/mbr/community/managesubs.html
http://ifets.ieee.org/periodical/vol_1_2003/tan.html
http://ifets.ieee.org/periodical/6-2/5.html
http://mactips.info/mactips
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the Rings movies, it might interest you to know that Miraz Jordan, the author of 
these tips,  writes them from Mount Victoria in Wellington, New Zealand, the site 
chosen to represent Hobbiton.) 
 
============================================ 
 
TECHNOQUOTES 
 
 “I can’t help feeling that Mac users are the gays of the personal computing 
world. Our existence itself makes “straight” PC users uncomfortable. There’s 
something about the Mac OS that seems to PC users subtly vicious, something 
that causes straight users to suspect that we all have some sort of DTD (digitally 
transmitted disease) that is bound to kill us off and might be contagious.” 
William Porter, 15 May 2003. Posted in the polytrope weblog: 
http://www.polytrope.com/blog/20030515apple.html 
 
======================================= 
INTERNET TIPS   
 
Internet Shortcuts 
Browsing the Internet can be time-consuming; however, there are a number of 
ways to speed up the process. Here are some shortcuts that can help. 
 
Ctrl-W: Close the current window (this is especially helpful for foiling pop-ups). 
Ctrl-D: Bookmark the current page. 
Ctrl-N: Open a new browser window. 
F5: Refresh the page. 
Ctrl-F5: Fully refresh the page, regardless of caching. 
Ctrl-Enter: Automatically add www. and .com to a domain name in the address 
bar. 
Alt-<Left/Right Arrow>: Go back/forward a page. 
Alt-Home: Jump to the home page. 
Ctrl-<mouse wheel>: Increase/decrease the default font size. 
Shift-<mouse wheel>: Go forward/back a page. 
Shift-<left mouse click>: Open a link in a new browser window. 
Right mouse button: Open a context-sensitive menu for a link or picture. 
 
===================================== 
 
Domains 
 
Every host computer on the Internet has a unique name or domain. The last few 
letters of the domain (preceded by a dot)  indicate the top-level domain (TLD). 
There are over 250 TLDs in common use today. Most users are very familiar with 
the following generic TLDs:  .com (commercial), .net (Internet service providers), 
.org (non-commercial organizations), . gov (U.S. governmental agencies), and 

http://www.polytrope.com/blog/20030515apple.html
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.edu (educational entities).   However, there are other less well-known 
specialized TLDs that will become increasingly popular as the mainstream 
domains are exhausted.  These are:  .aero (airlines), .biz (businesses), .name 
(individuals), .int (international organizations), and .info (anyone).   
 
Another type of TLD is indicated by two letters, rather than three.  These TLDs  
point to the country in which the host computer is located: e.g.  .ca (Canada), .eu 
(European Union), .cu (Cuba). There are over 100 country TLDs in use today. In 
recent years, certain small countries are selling catchy domain registrations to 
specialized groups based on their country TLDs, e.g. .tv (Tuvalu), .am (Armenia), 
.fm (Federation of Micronesia), .md  (Moldova), and .tm (Turkmenistan).  These 
are termed vanity TLDs. 
 
If you want to get a domain of your own,  you need to find an available name that 
you like, find a provider to host the domain, and find a registrar to register it.  
Finding an unused domain can be done by going to: www.geektools.com 
and using the WHOIS link to check if the domain you want to set up is owned by 
anybody.  If WHOIS doesn’t find an owner for the domain name you create, then 
you can try to register it.   
 
Before you register, you need to locate a host, and the best place to start is your 
Internet Service Provider. If your ISP can’t or won’t provide the service at a 
reasonable price, there are hundreds of web hosting companies on the Internet 
that you can try. Go to Google.com and type in “web hosting companies” to begin 
your search. 
 
Registering the domain can also be done with your ISP or with a third-party 
registrar (there are many to choose from). Just be sure that you are listed on the 
sign-up page as the domain’s owner, so that you can be free to move your 
domain to another host in the future, if you so desire.   Once you register your 
new domain, it takes 12-24 hours to appear in the Domain Name System (DNS). 
After that, your web pages and e-mail will function using that domain. 
 
[Source: Young, Margaret Levine. 2002. Internet: The complete reference, 2nd 
edition. New York: McGraw Hill-Osborne.] 
 
 
=================================== 
 
USEFUL DOWNLOADS  
 
.dll-files 
If your computer ever informs you that you’re missing a driver or .dll file, here’s 
the place to go:  www.dll-files.com.  Just make sure that you have Java scripting 
activated and temporarily deactivate any pop-up or ad blockers you may have, or 
you won’t be able to get the downloads.  

http://www.geektools.com/
http://www.dll-files.com/
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AbiWord 
If you’re looking for a free, full-featured, open source  word processor, take a look 
at AbiWord.  It has interactive rulers and tables, character formatting, a powerful 
spell checker, and a Word-like interface. Download the Windows version at:  
 
http://start.earthlink.net/track?id=1020720&url=http://earthlink.com.com/3000-
2079-10123470.html?tag=lst-0-1 
 
Download the Mac version at:    
 http://start.earthlink.net/track?id=1020722&url=http://www.abisource.com 
 
Pegasus Mail 
A fairly powerful but simple to use free e-mail program can be downloaded at: 
www.pmail.com. Pegasus Mail supports multiple POP3 mailboxes and  the IMAP 
protocol for accessing remote mailboxes, permits the viewing of pictures 
attached to mail messages, and allows multiple Pegasus Mail users on one 
computer. It  costs nothing to register, although there is a charge for the optional 
manuals.  
============================================== 
 
INTERNET SECURITY 
 
Testing firewalls 
 
Many computer users are aware of the need to use firewalls (programs that 
control what information passes between your computer and the outside world). 
Firewalls are vital to protect yourself from Trojan horses (viruses that install 
themselves on your computer and then send out information about your files or 
utilize your computer to run programs, send spam, or participate in attacks on 
Internet servers). Windows XP has a built-in firewall  that protects incoming, but 
not out-going Internet traffic.  More complete firewalls are available from: 
 
ZoneLabs [ www.zonelabs.com]  (one version of Zone Alarm is free) 
McAfee  [ www.mcafee-at-home.com ] 
Norton [ www.Symantec.com/product ]  
 
Mac users can run Norton, but it should be noted that OS X has its own built-in 
firewall.  This can be made more user-friendly by adding a shareware program 
called BrickHouse [ www.securemac.com/brickhouse.php ] 
 
Whatever firewall you install can be tested by going to Gibson Research 
Corporation’s web site at www.grc.com and following the links to the Shields Up 
pages. Download and run the free IP Agent program and test your shields.  
 
[Sources: www.howstuffworks.com/firewall.htm  & www.grc.com/su-firewalls.htm] 

http://start.earthlink.net/track?id=1020720&url=http://earthlink.com.com/3000-2079-10123470.html?tag=lst-0-1
http://start.earthlink.net/track?id=1020720&url=http://earthlink.com.com/3000-2079-10123470.html?tag=lst-0-1
http://start.earthlink.net/track?id=1020722&url=http://www.abisource.com
http://www.pmail.com/
http://www.zonelabs.com/
http://www.mcafee-at-home.com/
http://www.symantec.com/product
http://www.securemac.com/brickhouse.php
http://www.grc.com/
http://www.howstuffworks.com/firewall.htm
http://www.grc.com/su-firewalls.htm
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================================== 
 
SpamPal  
 
SpamPal  checks your e-mail as you retrieve it. Spam messages are tagged with 
a special header, and you configure your e-mail to filter anything with this header 
into a separate folder. The program uses lists of servers that facilitate  
Spam to identify likely spam messages.  
 
Version: 1.14    Price: Free   
 
Download SpamPal now at:   
http://www.pcworld.com/downloads/file_description/0,fid,22925,tk,hsx,00.asp 
  
=========================================== 
 
Eliminating annoying messenger popups 
 
Windows XP/2000 has a service called Messenger that can beused to pop up a 
dialog on your computer. (This is *not* the same as MSN Messenger, the Instant 
Messaging program.) Spammers are using Messenger to send annoying ads that 
pop up at any moment, even when you’re not on-line. To turn the service off, 
click Start   Programs  Administrative Tools  Services. Find "Messenger" 
on the list and double-click it. Click the Stop button to stop the service, and set 
the startup type to Manual.  
 
================================ 
 
Virus Hoaxes and other Scams 
Almost as annoying and destructive as viruses are virus hoaxes.  If you ever 
receive a warning about a virus that doesn’t come from your antivirus program, 
check it out at the following sites to see if it’s a hoax: 
 
http://securityresponse.symantec.com/avcenter/vinfodb.html#threat_list  (Norton 
Security Threat webpage) 
http://vil.nai.com/vil  (McAfee Virus Information Library) 
 
Another Internet nuisance is the e-mailed plea for donations or other forms of 
help or the dire warnings about common products or public services. Before you 
get your adrenalin up, check them out at:  
www.snopes.com (Urban Legends Reference page) 
 
=================================================  
 
 
 

http://www.pcworld.com/downloads/file_description/0,fid,22925,tk,hsx,00.asp
http://securityresponse.symantec.com/avcenter/vinfodb.html
http://vil.nai.com/vil
http://www.snopes.com/
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Using public Internet connections 
 
It is becoming increasingly common to see Internet connections in public places 
like airports, coffee houses, libraries, etc.  While it is tempting to make use of 
these services, one should do so with extreme caution.  Just surfing the Internet 
is not problematic; however, accessing sensitive data (e.g. bank accounts) which 
require passwords may expose you to cybercriminals using keystroke detection 
programs as seenin the recent Kinko case.  Internet users in 14 different Kinko’s  
stores fell victim to a hacker, Juju Jiang, who had secretly installed software that 
logs individual keystrokes and was recording what customers typed, in particular, 
their passwords. In this manner, he was able to capture more than 450 user 
names and passwords, using them to access and even open bank accounts 
online.  
 
How can you protect yourself against such programs? Richard M. Smith, a 
security consultant in Cambridge, MA, suggests that when typing in sensitive 
information, you’re better off cutting and pasting individual characters from 
elsewhere to form the password. If no keys are depressed, no characters can be 
logged, and your password will be safe.  
  
[Source: http://start.earthlink.net/newsarticle?cat=2&aid=D7SEODJ01_story ]  
 
======================================== 
COMPUTER HUMOR 
 
The difference between drug dealers and software developers 
Source unknown. Downloaded from: http://www.klawitter.de/enhumor.html#energizer 
 
 

Drug dealers Software developers 

Refer to their clients as "users".  Refer to their clients as "users".  

"The first one's free!"  "Download a free trial version..."  

Have important South-East Asian 
connections (to help move the stuff).  

Have important South-East Asian 
connections (to help debug the code). 

Strange jargon: "Stick," "Rock," "Dime 
bag," "E".  

Strange jargon: "SCSI," "RTFM," 
"Java," "ISDN".  

Realize that there's tons of cash in the 
14- to 25-year-old market.  

Realize that there's tons of cash in 
the 14- to 25-year-old market.  

Job is assisted by the industry's 
producing newer, more potent mixes.  

Job is assisted by industry's 
producing newer, faster machines.  

http://start.earthlink.net/newsarticle?cat=2&aid=D7SEODJ01_story
http://www.klawitter.de/enhumor.html
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Often seen in the company of pimps and 
hustlers.  

Often seen in the company of 
marketing people and venture 
capitalists.  

Their product causes unhealthy 
addictions.  

DOOM. Quake. SimCity. Duke 
Nukem 3D. 'Nuff said.  

Do your job well, and you can sleep with 
sexy movie stars who depend on you.  Damn! Damn! DAMN!!!  

 


