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============================================================= 
Welcome to the English Academic Technology Bulletin. This monthly 
publication of the English list communicates basic information regarding the 
use of technology in the preparation and imparting of instruction. The 
English list is a close, moderated list restricted to the staff of the 
English Department of the College of Humanities of the University of Puerto 
Rico, Rio Piedras campus and other authorized users. If you are interested 
in subscribing to the English list or contributing content to the bulletin, 
please notify Alicia Pousada (apousada@earthlink.net), the list moderator. 
To post to the list, just Reply to this message. Remember that what you post 
will go to every subscriber. 
 
=========================================================== 
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ANNOUNCEMENTS 
 
The Academic Technology Committee will be sponsoring a workshop dedicated 
to exploring issues of Internet Security on Friday, Sept. 19th, from 1-3 pm in the 
Computer Room. The workshop presenter will be Arturo Geigel.   A sign-up sheet 
will be posted on English Department door.  The workshop is limited to 15 
participants, so sign up now before you miss your chance. Refreshments will be 
served after the workshop. 
 
A second workshop on Computer Troubleshooting will be offered in October by 
Jo Anne Harris. The exact date and hour will be announced shortly. 
 
 
NEWBIES 
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Dealing with attachments 
 
While e-mail is useful in and of itself for transmitting messages, its real power lies 
in the ability to send attachments.  Attachments can be text, graphic, audio, or 
video. You can even send databases and executable programs via attachments.  
Being able to send and open attachments allows you to share many materials 
with family, friends, colleagues, and students.  It can speed up decision-making, 
cut down on meetings, save Internet surfing time, and make correcting essays 
and editing manuscripts collectively much easier. With the increasing 
disappearance of floppy disk drives in new computers, attachments become 
even more important for sharing files. 
 
Novices are often nervous about dealing with attachments; however, a good 
consultation of your e-mail program’s manual or user guide should give you the 
basic steps to follow, and a demonstration by a more experienced user should 
clarify any doubts.  Every e-mail program is slightly different, but in general, to 
send a file by e-mail, you first write a message and then attach a file by clicking 
on a toolbar button, choosing a menu command, or dragging and dropping a file 
into the message area, depending on the program you use.   
 
The most important thing in sending attachments is to remember where you’ve 
saved the material you want to share.  In a Windows environment, this means 
knowing how to browse your hard drive using Windows Explorer or the browser 
of your e-mail program. With a Mac, this means looking in  the Finder.  
Incidentally, you will make the process much easier for yourself if you give your 
files clear names and organize them in folders according to topic or person. 
 
The major problem with attachments is that the recipient must have compatible 
software with which to open the files you send.  Many word processing programs 
can convert “foreign” files; however, it is wise to check with your correspondents 
to see what programs they have.  Generally speaking,  Word files can be opened 
readily by most word processing programs (perhaps with minor tweaking). Word 
Perfect, Microsoft Works, Lotus Works, and Claris Works may present some 
problems for Word users, although there are workarounds, like opening them in 
WordPad or NotePad or changing the suffix to .doc and opening them in Word.   
 
There may also be problems with attachments sent between Macs and PCs.  For 
example, a Mac user employing Eudora Pro may have to configure the e-mail 
program to encode e-mail in Apple Double Mime, rather than Single Mime or 
BinHex. Otherwise PC users (especially Outlook users) won’t be able to see the 
attachment. A program like StuffIt can also help in deciphering Mac/PC 
communications. 
 
If formatting is not important to you , you can save your text as Plain Text which 
can be universally read.  However, most of us would like all our careful formatting 
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to be preserved;  in this case, saving the manuscript in Rich Text Format will 
make it more likely that it can be read. AOL users should be aware that all the 
fancy touches you add to your messages will only be seen by other AOL and/or 
CompuServe users. 
 
Portable Document Format (.pdf) files (which preserve every aspect of the 
original formatting you use) can be read if you download the free Adobe Reader 
available at: www.adobe.com.  However, to convert your own files to .pdf format 
requires Adobe Acrobat or some other .pdf program (e.g. Pdf995, a free program 
available at:  http://site4.pdf995.com/download.html) or the equally free Open 
Office: www.OpenOffice.org).  
 
Note that most newsgroups and mailing lists cannot handle attachments, so if 
you have text you want to share, you should copy, cut, and paste it directly into 
your e-mail. 
 
Graphics saved in .jpg format are the easiest to open, and they also take less 
time to download than .bmp or .gif files because they are more compressed.  It’s 
usually not a good idea to send photos saved in proprietary formats particular to 
a given photo or desktop publishing program like Microsoft’s Picture It (.php), 
unless you know for sure the recipient also has the program. 
 
Most audio and video attachments can be read by any decent media players 
(e.g. Real One Player, WinAmp, Windows Media Player, InterVideo, etc.). 
PowerPoint presentations require the recipient to have the PowerPoint program 
or at least a PowerPoint viewer, available at: 
http://microsoft.com/downloads/details.aspx?FamilyId=D1649C22-B51F-4910-
93FC-4CF2832D3342&displaylang=en.   
 
How your e-mail program signals that you’ve received an attachment differs.  If 
you use Outlook, Outlook Express, or Yahoo, attached files are marked by a 
paper-clip icon.  Double-clicking on it opens the attachment.  Eudora displays the 
file names of the attachments at the bottom of the message.  Netscape shows 
attachments in a box at the upper right of the message.  Hotmail marks files with 
attachments with an envelope to the left of the sender’s name in the list of new 
messages.  When you open the message, the attached file appears on the 
attachments line in the header and can be clicked open. 
 
Ironically, AOL (which prides itself on being easy) makes attachments a bit more 
complex for the user.  When an attachment arrives, it is signaled by a boldface 
type in the header, but you don’t click on the file name to open the attachment. 
Instead you click on the word Download in the lower left corner of the e-mail.  
The file will then download (you’ll see a graph indicating progress), and you’ll be 
asked if you want to open it.  When you click Yes, then you’ll finally see the 
attachment. 
 

http://www.adobe.com/
http://site4.pdf995.com/download.html
http://www.openoffice.org/
http://microsoft.com/downloads/details.aspx?FamilyId=D1649C22-B51F-4910-93FC-4CF2832D3342&displaylang=en
http://microsoft.com/downloads/details.aspx?FamilyId=D1649C22-B51F-4910-93FC-4CF2832D3342&displaylang=en
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AOL also compresses large or multiple files and photos into a zipped folder 
which must unzipped by the recipient of the attachment. If you wish to save the 
contents of the zipped folder, it’s a good idea to save each individual file 
separately on your hard drive so you can access them immediately without going 
through the unzipping process each time.   
 
Keeping track of attachments you want to preserve is easiest if you treat them as 
regular files and store them on your hard drive in the folders that correspond to 
the topic or person involved.  You may want to store all your photos in a photo 
collection (e.g. My Pictures in Windows or I-foto in Mac OS X).  Or you may 
prefer to group the photos with letters/documents that are related thematically. 
The same is true of audio and video attachments. 
 
The biggest concern with attachments is that they are a common way to spread 
viruses.  As a rule, you shouldn’t open attachments from strangers or 
attachments with executable programs unless you’ve requested them from a 
trust-worthy source.  You should set your antivirus software to scan attachments 
automatically if possible or else scan each attachment manually before opening 
it. 
 
 
USING TECHNOLOGY IN THE CLASSROOM 
 
Web Enhanced Language Learning (WELL) list 
 
This UK-based list is for discussion and information sharing on all aspects of 
language learning via the Internet, including requests for and provision of advice, 
examples of successful applications and problems to avoid, information about 
conferences, etc.   For more information and subscription instructions, go to: 
http://www.well.ac.uk/wellproj/mail.html 
 
 
Finding former colleagues or fellow students 
 
At some point or another, you may need to locate a former colleague or a fellow 
graduate student or find the e-mail of an academic writer whose publication you 
need to consult.  A few good places to start your search are: 
 
www.alumni.net 
www.anywho.com 
www.classmates.com 
 
Finding addresses or pinpointing addresses on city maps can be done at: 
 
www.infospace.com 
www.switchboard.com 

http://www.well.ac.uk/wellproj/mail.html
http://www.alumni.net/
http://www.anywho.com/
http://www.classmates.com/
http://www.infospace.com/
http://www.switchboard.com/
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www.whitepages.com 
 
 
UPR databases 
 
Go to http://biblioteca.rrp.upr.edu to request passwords for remote access to the 
following databases:  EBSCO Host, HAPI, H.W. Wilson, Infotrac, MLA, Oxford 
English Dictionary, and Proquest.  When the libarary’s website opens, click on 
Servicios and then on Solicitud para acceso remoto a las bases de datos. You 
will need a UPR e-mail address to apply, since the passwords will only be sent to 
an institutional address. 
 
Searching the deep Web 
 
Beyond Google and other search engines lies an entire realm of the Internet that 
few have explored.   This is what is called the “deep” or “invisible” Web and is 
made up of thousands of public and private data bases which can be accessed 
from a few portals. Two good entry points are:  http://www.invisible-web.net and 
http://www.invisibleweb.com.  The types of information available include: legal 
decisions, university crime statistics, medical records, library catalogues,  
weather tracking, audiovisual archives,  lottery awards,  United Nations press 
briefings and voting records, rare disorder reports,  declassified military data, 
school data,  occupational license searches, marriage and divorce verifications, 
genealogical material, etc. 
 
Gender studies databases 
 
For data bases pertaining to feminism, women’s studies, gender studies, and 
queer theory, try one of the following: 
 
Gender Inn:  http://www.uni-koeln.de/phil-fak/englisch/datenbank/e_index.htm 
 
Gender Stats:  http://devdata.worldbank.org/genderstats/ 
 
Feminae (gender in medieval studies): 
http://www.haverford.edu/library/reference/mschaus/mfi/mfi.html 
 
 
MAC NUGGETS  
 
If you’d like to learn more about resolving the perennial problem of Mac/PC 
communication, read “Between friends: Attachments, encoding, and Mac OS X” 
by Damien Gallop at: http://www.macwrite.com/criticalmass/mail-attachments-
mac-os-x.php.  
 

http://www.whitepages.com/
http://biblioteca.rrp.upr.edu/
http://www.invisible-web.net/
http://www.invisibleweb.com/
http://www.uni-koeln.de/phil-fak/englisch/datenbank/e_index.htm
http://devdata.worldbank.org/genderstats/
http://www.haverford.edu/library/reference/mschaus/mfi/mfi.html
mailto:criticalmass@macwrite.com
http://www.macwrite.com/criticalmass/mail-attachments-mac-os-x.php
http://www.macwrite.com/criticalmass/mail-attachments-mac-os-x.php
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Here’s a quote from a well-known author that you Mac users may enjoy:  

 “Never ask a man what kind of computer he drives. If it’s a Mac, he’ll tell 
you. If not, why embarrass him?” 
--Tom Clancy  [Source: http://www.macwrite.com/applestew/hating-the-
mac.php] 

 
To keep informed about the latest developments in the Mac world, go to: 
MacInTouch  www.macintouch.com 
MacNews Network  www.macnn.com 
MacSlash  www.macslash.com 
 
These sites are crammed with hints, reviews of new programs and products 
specifically for Macs, reports on security threats, special offers, etc. 
 
 
Mac terminology can be learned at: http://www.essentialmac.com/lingo/, but this 
website has tons of other useful information about Macs, including how to 
customize your desktop, how to work with your System Folder, how to 
troubleshoot when things go wrong, and how to use Eudora Lite and Pro 
effectively. 
 
 
======================================= 
 
CHAT GROUPS 
 
Chat jargon—For the Chatters’ Jargon Dictionary,  go to:  
www.SteveGrossman.com/jargpge.htm 
 
=============================== 
 
INTERNET SECURITY 
 
Definitions of viruses and worms 
A virus is a self-replicating program which frequently has destructive side effects.  
These typically arrive in e-mail attachments and are referred to as worms, but 
can also spread via your word processing or spreadsheet programs’ ability to 
execute macros and are then referred to as macroviruses.  Trojan horses are 
programs that install themselves on your computer and then send packets of 
data out from your computer with information regarding your files, documents, 
passwords, etc.  Trojan horses allow hackers to log onto your computer run 
programs, send e-mail, or overload servers.  
 
Tiny Personal Firewall 

http://www.macwrite.com/applestew/hating-the-mac.php
http://www.macwrite.com/applestew/hating-the-mac.php
http://www.macintouch.com/
http://www.macnn.com/
http://www.macslash.com/
http://www.essentialmac.com/lingo/
http://www.stevegrossman.com/jargpge.htm
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Tiny Personal Firewall 4.5 (free) take up only about 1.5 MB on your hard drive, 
but it still gives you excellent protection against Internet threats. It offers high, 
medium, and low security levels and can also operate in learning mode, letting 
you decide whether to deny or accept incoming data. You can set up rules for 
dealing with similar situations in the future. It checks for digital signatures, and it 
can restrict applications to certain ports or destination IP addresses. Logs of all 
intrusion attempts can be created and saved for reference.  
 
Download at:   
http://www.pcworld.com/downloads/file_description/0,fid,8051,tk,hsx,00.asp 
 
 
Common Internet acronyms 
 
IP—Internet Protocol—slices information into packets and routes them to 
destinations dynamically so the Internet won’t collapse 
 
IP address—unique number for each computer on the Internet—dynamic IPs 
change constantly and are shared—static IPs never change and are increasingly 
rare 
 
POP—Post Office Protocol—used to retrieve most incoming e-mail 
 
IMAP—Internet Message Access Protocol—another format for storing incoming 
mail 
 
SMTP—Simple Mail Transfer Protocol—used to relay outgoing e-mail 
PPP—Point to Point Protocol—used by dial-up connections—analog—maximum 
is 56 kps 
 
DSL—Digital Subscriber Line—used by always-on connections—digital—
maximum is 384 kps 
 
Cable modems—fast downloads (1-2 mps) and slower uploads (500 kps-1mps) 
DSS—Digital Satellite Systems –500 mps 
 
 
 
========================================= 
 
USEFUL DOWNLOADS 
 
Good sites for downloading freeware (no cost), shareware (minimal cost), and 
trialware (free or a set period) are: 
 

http://www.pcworld.com/downloads/file_description/0,fid,8051,tk,hsx,00.asp
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CNET  www.download.com 
TUCOWS www.tucows.com 
ZDNET www.zdnet.com/downloads 
 
Remember that when you download a program from the Internet, it’s a good idea 
to scan the program with your anti-virus software before opening it. When it 
begins downloading, choose Save rather than Run, and save the download to 
your desktop or to a folder named My Downloads for ease in locating later.   
 
Virus scan all unzipped, extracted, or downloaded files to be sure you aren’t 
being contaminated.  You may also want to run a complete virus scan of your 
system before running the newly downloaded software to be extra certain. Better 
safe than sorry. 
 
If the program doesn’t ask you where you want the files downloaded, you can 
always find them by using the Find feature of your computer.  If you don’t know 
the file name, you can search by the date of the download. 
 
If the file is compressed or archived, it may self-extract or your computer may 
automatically unzip it (e.g. Windows XP). If not, use WinZip, ZipMagic, Stuffit, or 
another zip program to open the package.  Mac files that are compressed are 
usually marked with .bin, .hqz, or .sit.  Mac files with the suffix .sea are self-
extracting.  Most zipped Windows files bear the suffix .zip or (if self-extracting) 
.exe. They also have a little zipper on the file icon. 
 
To run a downloaded program, look for Install.exe or Setup.exe and double-click 
it. 
 
 
CYBERJARGON 
 
The Oxford English Dictionary has just recently admitted a number of computer 
terms into its hallowed pages.  Among these are: 
 
cyberslacker-- "a person who uses their employer's Internet and e-mail facilities 
for personal activities during working hours" 
  
egosurf--  "to search the Internet for instances of one's own name or links to 
one's own [Web site]" 
 
script kiddie--“a person who uses existing computer scripts or codes to hack into 
computers, lacking the expertise to write their own” 
 
cyberstalking--“repeated use of electronic communications to harass or frighten 
someone, for example by sending threatening e-mail messages” 
 

http://www.download.com/
http://www.tucows.com/
http://www.zdnet.com/downloads
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digital divide--“the gulf between those who have ready access to computers and 
the Internet, and those who do not” 
 
warchalking--“practice of marking a series of symbols on walls and pavements to 
indicate the presence of a nearby wireless networking station that can be 
used to obtain illicit free access to the Internet.” 
 
 
[Source: PC World magazine  
http://www.pcworld.com/news/article/0,aid,112247,tk,dn090103X,00.asp ] 
 
 
COMPUTER HUMOR 
 
The Spellchecker Song 
By Omri Weisman [Source: 
http://www.cs.bgu.ac.il/~omri/Humor/SpellingSong.html ] 
 
I have a spelling checker.  
It came with my PC.  
It plane lee marks four my revue  
Miss steaks aye can knot see. 
 
Eye ran this poem threw it.  
Your sure real glad two no.  
Its very polished in its weigh,  
My checker tolled me sew. 
 
A checker is a blessing.  
It freeze yew lodes of thyme.  
It helps me right awl stiles two reed,  
And aides me when aye rime. 
 
Each frays comes posed up on my screen  
Eye trussed too bee a joule.  
The checker pours o'er every word  
To cheque sum spelling rule. 
 
Bee fore a veiling checkers  
Hour spelling mite decline,  
And if we're laks oar have a laps,  
We wood bee maid too wine. 
 
Butt now bee cause my spelling  
Is checked with such grate flare,  

http://www.pcworld.com/news/article/0,aid,112247,tk,dn090103X,00.asp
http://www.cs.bgu.ac.il/~omri/Humor/SpellingSong.html


 10

There are know faults with in my cite,  
Of nun eye am a wear. 
 
Now spelling does not phase me,  
It does knot bring a tier.  
My pay purrs awl due glad den  
With wrapped words fare as hear. 
 
To rite with care is quite a feet  
Of witch won should be proud,  
And wee mussed dew the best wee can,  
Sew flaws are knot aloud. 
 
Sow ewe can sea why aye dew prays  
Such soft wear four pea seas,  
And why eye brake in two averse  
Buy righting want too please. 


